Consulting

Use MindSphere to unlock
the value of your data.
Whether that involves
tailored connectivity
implementation, custom
solutions with MindSphere
applications,

or issue resolution, our
MindSphere consultants
are here to help.

Description

From OEM customers to end users, our
consultants are ready to bring your loT
transformation to life. They can provide
both on-site and remote support for your
MindSphere solution at a daily basis.

Our team will take advantage of the
MindSphere organization at large to
support your company’s digital trans-
formation.

Consulting can start with transferring data
from your asset to MindSphere. Let our
experts facilitate the connection of all
your production assets to MindSphere:
Through existing MindConnect devices,
your own custom connectivity agents —
for example with MindConnect LIB — or
expanded protocol support.
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Work together with our consultants to
identify the most suitable applications for
your business among the existing Siemens
and partner applications. If these do not
suit the needs of your data, our consul-
tants can help you develop your own
custom applications that unleash the
value of your data.

Objectives
Enable your MindSphere solution with the
help of our MindSphere consulting team.

Content
Consultancy
* via telephone
° via email
* Online support
(Skype, LiveMeeting etc.)
 at customers/developers premises
* On-site

Target group

* Commissioning engineers
 Software architects

* Developers

 IT Department

* R&D managers

* OEMs

Duration
Depending on the project scope
on a daily basis
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