COI'VTAHIEHME O KAYECTBE ITPEJOCTABJIAEMBIX YCJIYI JIAA ITPOI'PAMM
OBCJIYXKNBAHUA

1. LJAINCHW KAadecTBe 11 TABJSICMbBIX VCIIVI

Hannoe CoriamieHne 0 KadecTBe MpenocTaBisieMbIXx yeiayr st [Iporpamm oOcmyxuBanus (SLA) ompenenser
nokasaresu JIOCTYITHOCTH CHCTEMBI, KOTOPBIX TIpUIepKuBacTest kommanust Siemens Industry Software Inc., Taxoke
Ha3piBaeMas Siemens Industry Software (mamee — «SISW») mpu BBITyCKe TPOW3BOJCTBEHHOW BEPCHH KaXKIOH
[TporpamMmMsl 00CITy)KUBaHHS, JOCTYIIHON Ul MOAMUCKH. JItoOBle MOHATHS, 3HAYCHHE KOTOPHIX HE PACKPHITO B
JIaHHOM JOKyMEHTEe, CJIEHyeT TOJKOBAaTh B COOTBETCTBUHM C OIpPEICICHUSIMH, NaHHBIMH B COIJAIICHUH O
MIPEIOCTABICHUN 00JauHBIX yeuyT (nanee — «Cornamenuey), 3akmodeHaoM Mexxay SISW u Kimnerrowm.

Hannoe SLA He pacnpocTpansiercs Ha [IporpaMMbl 00CITyKUBaHUS, U1 KOTOPBIX SABHO OMPEACICHBI IOKA3aTeIIN
JIOCTYIIHOCTHU CHCTEMBI B COOTBETCTBYIOIIUX [IOMOTHUTEBHBIX COTIANICHUX 1151 [IporpaMm 00CTy KUBaHUS HITH
JUI KOTOPBIX HCIIOJIb30BaHUE MMOKA3aTeliel MaHHOTO COTJIALICHUS O KauyeCTBE MPEIOCTABICHUS YCIYT SBHO
3anpenieHo B CoryamieHuu.

2. OQmpenenenus

«[Ipocroii» 0003HauaeT cymMMmapHoe BpeMs 3a Mecsl, B TeYeHHE KOTOPOTO IMPOM3BOJICTBEHHAs! BEpPCHs
IMporpammbl 0OCIy)KMBaHMSI HEIOCTYITHAa, KpOME BpeMeHH, 0003HaueHHOro panee Kak «VCKIItOueHHBIN
IIPOCTO».

«Mecsi» — KaJICHIApHBII Mecsll.

«CTOMMOCTH TOANMMCKH 32 Mecsil» 0003HAYaeT eXeMEeCsSYHYI CTOMMOCTh (min 1/12 ronoBoi CTOMMOCTH)
noAnrcky Ha OOIavHbIe YCIIyTH, KOTOPBIE HE COOTBETCTBYIOT ITOKa3aTessiM JJOCTyITHOCTH CHCTEMBI.

«[l1aHOBBIIi MEPHOT TEXHHYECKOT0 00CIYKHBAHUA) OTHOCUTEIHHO [IporpaMMer 00CITy)KUBaHHS 0003HAYAET
IJIAaHOBBIM mepuoX, B TeueHHe Koroporo SISW MokeT 3aluiaHupoBaTh MPOCTOM JUIsI TEXHUYECKOIO
obciyxuBaHus Wik 00HOBIEHMH [IporpaMMbr 00CITy)KHUBaHHUS B COOTBETCTBHH C MTOJIOKEHUIMH TaHHOTO SLA.

3. Iloxazartenam TYIHOCTH CHCTEMEI M BO3M
3.1 IIpouecc mogaum npereH3nii, 0TYETHI

B caydae neppmonaeHuss SISW cBomx o0s3atenbcTB mo maHHOMY SLA mms ompeneneHHOH I[Iporpammsr
oOciryxuBaHua KilmeHT uMeeT npaBo Ha UCTIOJIb30BAaHHE JIFOOBIX CPEZICTB MPABOBOH 3aIINTHI, KOTOPBIE OTIMCAHBI
B maHHOM SLA 1o oTHomeHuo k monobHoi [Iporpamme obciyxuBanus. JIroOble cpecTBa IpaBOBOH 3aIIUTHL,
npenocraBieHHsle  KimeHty, OyayT SBIATBCS €IUHCTBEHHBIM M HCKIIOUMTEIBHBIM CpPEACTBOM IIPAaBOBOU
3aIIUThl, JOCTYNHBIM KnneHnty B cimydyae HeBbinosiHeHUs: SISW cBoux 00s13aTenseTB 1o JaHHOMY SLA.

IIpetensun corimacHo naHHOMy SLA IODKHBI MOJaBaThCs OOPOCOBECTHO, MyTeM OTIPABKHU 3ampoca Ha
MOJTydeHHEe TEXHUYECKOi moaiepkku B TedeHue Tpuanatu (30) mgHeil mocie OKOHYAHHS Mecsna, B KOTOPOM
SISW He obecneumna cooTBercTBHe Mokaszarens [loctymHoctu cuctemsl. Kommamma SISW mmeer mpaso
OTKJIOHHTH BCE TPETEH3MH, OTIPABJICHHBIE ¢ HAPYIICHHEM YKa3aHHOTO cpoka, a Taroke SISW He Oyner Hectn
JanbHEHmNX o0s3aTenbeTB nepes KiMeHTOM OTHOCHTENBHO IAHHOTO Cilydasi HECOOTBETCTBHS IOKa3aTels
HoctynHocTr cucteMs! st [IporpaMmbl 00CTy KUBaHMS.

SISW Oyzmer mnpenocTaBisTh KIMEHTY €XEMECSYHbIH oT4eT O JIOCTYITHOCTH CHCTEMbI HCIOJIB3yeMOn
ITporpammel oOcmyxuBanms (1) 10 axpecy NEKTPOHHOH MOYTHI, ¢ KOTOPOH nocTynwi 3anpoc Kimenra Ha aapec
Ha3Ha4YEeHHOT0 MEHeKepa yueTHbIX 3anuceit SISW, (ii) yepe3 Cucremy uiu (iii) uepe3 oHIaliH-TIOpTal, ZOCTYII
K KOTOPOMY IPEAOCTaBIICH KIIMEHTaM, €CJIM M KOTJ[a 3TOT OHJIAH-TIOPTaN JOCTYICH.

3.2 [Toxa3zaresnb JJOCTYIIHOCTH CHCTEMBbI

Uptime (in seconds) during a Month
Total Time (in seconds) during a Month

System Availability (expressed as a percentage) =

IMokazatens JloCTyITHOCTH CHCTEMBI CUMTAETCS IOCTUTHYTHIM, ecii [IporpaMma o0cityKMBaHUS JOCTYITHA JUIst
ucnons3oBanus (i) 99,95 % Bcero BpeMeHH IPH UCTIONIB30BaHNH LleHTpa MoIep KKK 00JIauHBIX YCIIyT YPOBHS
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«[Tpemuym» nnu (ii) 95 % Bcero BpeMeHH IpH KCNOIb30BaHny LleHTpa moaaep:Kku 00 1auHbIX YCIyT ypOBHS
«CranmapT».

Ecnu xomnanuns SISW He obecnieunia nokasaTesb JOCTYITHOCTH cHCTeMBI i1t [Iporpammer oOcmyxuBanus TpH (3)
wim GoJiee pa3 B KajeHAapHOM roay, KiueHT umeet mpaBo pactoprayts Cormamienue 6e3 yratsl mrpada.

CymmapHoe BpeMst IpocTost B TedeHne Mecsia, KOTOpoe MOXKHO OTHECTH K
CIICIYOIINM KaTETOPHSM:

(i) IInanoBsIit mpocToil B TeueHue [lmaHOBOrO Meproaa TEXHUYECKOTO
00CITy>)KUBaHUsI, OTIUCAHHBIN B cTaThe 4 maHHOTO SLA;

M cKI109eHHBII IPOCTOi (ii) mo6oit apyroit I1naHoBsIi npocToil, 0 koTopoM KineHT ObUT yBeZOMIIEH He
no3jHee 4eM 3a 24 Jaca 10 Havdasa takoro IlnmaHoBoro npocros;

(iii) HEmOCTYMHOCTH, BO3HUKIIAS 10 MPUIHHE, He 3aBUcsmeil oT SISW mpu
YCIIOBUM HAJUIEKAIIEr0 KOHTPOJIS, HAIPUMED, B HEMPEICKA3YEMbIX U
HEeTPeABHICHHBIX CUTYalHAX, M30€KaTh KOTOPHIX HEBO3ZMOXKHO Jake TIPU
COOJTFOJICHUH Pa3yMHBIX Mep MPEI0CTOPOKHOCTH.

IIpocroii B pabote IIporpaMMer 00CITyKUBaHS, 3aIUIAHUPOBAHHBI KOMITAHUCH
Il1anoBBIM POCTOMH SISW, kak yka3zano B Paznene 4 «[lepnoasl TEXHHUECKOTO 00CITYKHBaHHA
[Tporpammsbl oOcmykuBaHus» qJaHHOTO SLA.

. OO01umii mepuoj| BpeMeHu B TeueHne Mecsia, KpoMe neproioB VICKITIoYeHHbIX
O0muii nepuoj
MPOCTOEB

O6uwmii nepron B TedeHne Mecsna, koraa IIporpamma oGcimykuBaHHs IPUTOHA

JJIA UCITOJIB30BAHUs 110 HAa3HAYCHUIO.

Ilepuon paﬁoTocn0c06HOCTu|

4. IlepHoJbl TEXHUYECKOT! Jxupanus aaa Hporpamm JKUBaHUA
Kommnanuss SISW wMoxeT ompeneiautbs MNEpHoj MpoCcTOs B TedeHWe [IIaHOBBIX MEPHOJOB TEXHHUUYECKOTO
0o0ciTy)KMBaHU, IEPEUNCIICHHBIC HIKE; 3TU MIEPHOIBI OYAYT cunuTaThes nepuoaamu [ImanoBoro nmpocros. TepMuH
«MecTHOE BpeMs» OTHOCHUTCS K MECTOIMOJIOKEHHIO IEHTpa OO0paOOTKH JaHHBIX, B KOTOPOM pa3MelleHa
[Iporpamma oOCITy>KUBaHHS.

[T:1aHOBBIE IEPHOABI TEXHUYECKOTO 00CTYKUBAaHUSA OyIyT CIEAYIOIINMU:

HepHOJIbI TEXHHUYECKOI'0 06CJ1y2Kl/IBaHI/lﬂ

[TnaHoBOE 0OCITY)KHUBaHUE EsxenenensHo, ¢ 22:00 nsrraums 1o 3:00 nmonenensHuka (TuxookeaHckoe
nosicioe Bpemst - PST)

OOHOBIIEHUS Jo 4 pa3 B rog ¢ 22:00 maraums! 1o 3:00 monenensauka (PST)

SISW ocraBisier 3a co00ii IpaBo yBENWYHUTb WINM M3MEHHUTH [17aHOBBIE MEPHOIBI TEXHUYECKOTO 00CITYKUBaHUS
[Iporpamm obciyxkuBanus. SISW Oyzmer ucmons30BaTh KOMMEPUECKH OIpPABIAHHBIE MEpBI, YTOOBI YBEIOMUTH
Krnmenra He mo3nHee gem 3a 72 gaca 1o Hadana [ImanoBoro npoctost IIporpaMMer 06cy>KnBaHUS.
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