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COMOS Support Contact Numbers 

Support Center is available 24 hours a day, 7 days a week 

Customer Support is available as listed below, Monday through Friday,  
excluding regional and nationwide holidays as well as on December 24th 
and December 31st.  

 

The phone numbers, operating hours and holiday schedule for the          
Support Center are as follows. 

Note: All times listed are local business hours. 

JAPAN 

+81 3 5354 5311  
 

Monday – Friday  

8:00 AM - 4:00 PM  

GERMANY 

+49 221 208 02222  
 

Monday – Friday  

8:00 AM - 4:00 PM  

USA 

+1 714 952 5444  
 

Monday – Friday  

8:00 AM - 4:00 PM  

Click here to explore COMOS software products or visit:  

http://www.siemens.com/comos 

http://www.siemens.com/comos

