
Summary
Keeping software up-to-date is one of the 
main challenges any organization faces. 
The  Siemens Digital Industries Software 
subscription model offers users many key 
advantages, including access to the latest 
software version and the peace of mind 
of always having access to expert techni-
cal support. 

The subscription model also makes finan-
cial sense. The payment of software 
licenses can move from a capital expen-
diture (CAPEX) to an operating expense 

(OPEX) and there is the potential for 
reducing the initial outlay as well as  
total cost of ownership. A study by 
McKinsey & Company revealed two of 
the main reasons for moving to a sub-
scription licensing model:  reducing the 
initial investment by 50 percent and  the 
total property value by 45 percent. 
According to the McKinsey report, a  
subscription makes budget planning  
and cost control more certain and pre-
dictable and it can cost less than buying 
upgrades, no matter how frequently  
or infrequently you upgrade.

With our subscription software, which is 
part of the Xcelerator™ portfolio, the 
comprehensive and integrated portfolio 
of software and services from Siemens 
Digital Industries Software, you will have 
continuous access to all our releases and 
upgrades. Plus, you’ll benefit from expert 
technical advice from our global support 
team and network of trusted partners. 

siemens.com/software

Benefits 
• Increase the value of your software 

investment

• Access the latest software version

• Receive expert technical support

• Move software licenses from a  
capital expenditure to an operating 
expense

• Reduce initial outlay and total cost 
of ownership

• Enhance certainty of budget  
planning and cost control and 
reduce costs of upgrades

Siemens subscription 
services

Stay current and competitive while boosting  
the value of your software investment

http:/www.siemens.com/software


Siemens subscription services

Request fixes and enhancements
Subscription customers receive mainte-
nance updates and can also suggest 
product enhancement ideas to our prod-
uct development teams. We work in part-
nership with our community of users and 
crowdsourcing ideation is a great way to 
deliver the enhancements that are most 
important to you.  

Cost savings and budget predictability
Maintaining your Siemens software sub-
scription is more cost effective than 
upgrading every other year, or every 
three, four or five years. And because 
you always have the latest version, costs 
are predictable.

On-line, on-the-phone or in person, 
our support service provides peace of 
mind to thousands of users worldwide 
and our support center is available 
24/7 for troubleshooting, searching 
the knowledgebase, accessing docu-
mentation and downloading software. 

Access the latest technology
Siemens is continuously developing, 
innovating and improving, and the 
subscription gives you access to the 
latest version of our products, provid-
ing a constant stream of new features 
and enhancements.

Use proven technology
The Siemens software subscription 
gives you access to maintenance 
updates to your previous releases. 
Maintenance updates are focused on 
improving performance and don’t oth-
erwise change the ways in which your 
tools work.
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More information
Subscription renewal website
SaaS Apps & Industry Solutions
Cloud Solutions by Siemens
Siemens PLM Store

https://www.plm.automation.siemens.com/global/en/legal/trademarks.html
http:/www.siemens.com/software
https://www.plm.automation.siemens.com/global/en/Subscription/
https://www.plm.automation.siemens.com/global/en/our-story/cloud/saas-apps-is.html
https://www.sw.siemens.com/en-US/portfolio/cloud
https://www.dex.siemens.com/?selected=plm

