Siemens PLM Software JT2Go Acrobat Reader plugin notes

Configuring Acrobat Reader for JT plus PDF

The JT2Go Acrobat Reader plugin is able to connect JTCmd URI links in a .pdf file with an active JT2Go or
Teamcenter Visualization session. The links can select and highlight models/assemblies, activate model views or
select PMI entities in JT2Go or Teamcenter Visualization. Acrobat Reader configuration settings are required for
the connection to work properly. This document contains the settings for Acrobat Reader 9.x, 10.x, 11.x and DC.
It is important to note that Reader must be closed and opened again after making these configuration changes.
Reader 11.x has specific requirements, please be sure to review this entire document.

Acrobat Reader 9x.

Start Acrobat viewer and select Edit->preferences from the menu.
Note: You will need to restart the reader after you change these settings.

1. Select Documents from Categories and set the PDF/A View Mode to Never.

]
Categories: ~Open Settings
Documents ™ Restore last view settings when reopening documents
Full Screen ¥ Open cross-document links in same window
Genera! V¥ Allow layer state to be set by user information
Page Display
W &llow documents to hide the menu bar, toolbars, and window controls
30 & Multimedia " 5 =
e Documents in recently used list: |5 ZI
Accessibility
Acrobat.com
Farms
Identity
International I~ Save Settings
T ¥ Automatically save d ¢ changes to t fil [ minutes (10
JavaSeript utomatically save document changes to tempatary file every minutes (1-09)
Measuring (20} 7 Saw
Measuring (30}
Measuring {Geo) . \
Multimedia {legacy] R
Multimedia Trust {egacy) “Wiews docurents in PDFAA mode: INever j
Reading
Search
Security

Security (Enhanced)

2. Select General from Categories and check Create links from URLs.

]

Categories: Easic Toals

Documents Use single-key accelera®mgio access tools
Full Screen ¥ Create links fram LIRLs

Genera! ™ Make Hand tool select tegn® irmages
Page Display

Frrtool read articles
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3. Select Security (Enhanced) from Categories and ensure Enable Enhanced Security is unchecked

Preferences X]

Categories:

Adobe recommends you leav anced Security enabled for data protection and privacy.

Documents

Full Screen ™ Enable Enhanced Security

General

Page Display Create log file M

3D & Multimedia
Accessibility

Lierobat.com If you have PDF warkflows that are negatively impacted by enhanced security, you can add

these files, folders {each level must be added separately), and hosts to the list of Privileged

Rarms Locations to specifically exernpt them frorm enhanced security.
Identity

International r Privileged Locations

B ¥ Butomatically trust sites frarn rry Win OS security zones
JavaScript

Measuring (20}
Measuring (303
Measuring (Geo)
Multimedia (legacy)
Multirmedia Trust (legacy)
Reading

Search

Security

Security (Enhanced)
Spelling

4. Select Trust Manager from Categories and check Allow opening of non-PDF file attachments with
external applications

X

Categories: i~ Trust \
Documents ’ DF File Attachments

Full Screen ¥ Allow opening of non-PDF file attachments with exteral applications

General

Page Display Restore the default list of allowed and disallowed file attachment types: Restore

/

30 & Multimedia
Accessibility
Acrobatcom Unless explicitly per

ccess frarn POF Files outside the web browser

& Internet,
Forms

Identity Change Settings..,

International

Int: t .

A erne. Autornatic Updates

JavaScript

heasuring (20} V' Load trusted root certificates fram an Adabe server (ho personal infarmation is sent)

Measuring (300

Measuring (Geo) ¥ &sk before installing Update Mow |

Multimedia {legacy)

Multimedia Trust (legacy)
1 Help
Reading

Search

Security

Security (Enhanced)
Spelling

Tracker

Units

Close Acrobat viewer to save these settings.
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Acrobat Reader 10x.

Start Acrobat viewer and select Edit->preferences from the menu.
Note: You will need to restart the reader after you change these settings.
1. Select Documents from Categories and set the PDF/A View Mode is to Never.

]
Categories: ~Open Settings
Commenting ™ Restare last view settings when reapening docurnerts
Documents i Open cross-docurnent links in sarme window
Eull Scrleen ¥ &llow layer state to be set by user information
enetal
Page Display ¥ &lloww docurnents to hide the rmenu bar, toalbars, and window contrals
30 & Multimedia Documents in recently used list: |5 é’
Accessibility

Color Managerment
Corwert Frorn PDF

Corwert To PDF [~ Save Settings
Forms

v i " 5 i &
Identity IV Automatically save docurnent changes to termporary file every: I minutes (1-90)
International e s = s
Internet g e

JawaScript
: - PDF/& View Mode \

Measuring (200

Measuring (30) Wiewe documents in PDFAA mode: INever j )

Measuring (Geo)

Multimedia {legacy) /

Multimedia Trust (legacy) W j
hlineisstices ™ Remove Hidder s Micument

Readinn =

2. Select General from Categories and check Create links from URLs

Preferences x|

Categories: Basic Tool

T Use single-key accelerators to acce
IV Create links from URLs
™ Make Hand tool select bext & imags

Commenting
Documents

Full Screen

General

Page Display
™ Make Hand tool use rouse-wheel zoorming
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3. Select Security (Enhanced) from Categories and ensure Enable Enhanced Security is unchecked

Categories: i Enhance

Commenting -
Docurnents <
Full Screen

General
Page Display

obe recommends you leave ced Secunity enabled for data protection and privacy.

™ Enable Enhanced Security

3D & Multimedia
Accessibility

Color Management
Convert From PDF
Convert To PDF - Privileged Locations

If you have PDF workflows that are negatively impacted by enhanced security, you can add
these files, folders (each level must be added separately), and hosts to the list of Privileged
Locations to specifically exempt them from enhanced security.

Forrms

Identity
International
Internet

JavaScript
Measuring (20
Measuring (30)
Measuring (Geo)
Multimedia (legacy)
Multimedia Trust (legacy)
Online Services

¥ Automatically trust sites from rmy Win OS security zones Wiew Windows Trusted Sites

Reading
Reviewing
Search

Security
Security (Enhanced) AddFie | AddFolderPath |  AddHost | Remove |

Conlliom

5. Select Trust Manager from Categories and check Allow opening of non-PDF file attachments with
external application

x
Categories: ~Trus \

Documents ~ PDF File Attachrnents

Full Screen ¥ Allows opening of non-POF file attachrments with external applications

General

Page Display Py Restore the default list of allowed and disallowed file attachrnent tepes: Restare

PE— Moy |
.,

D & Multimedia T, o

Becessibility i Internet Access from PDF Files outside the web browser

Color Managerment Unless explicitly permitted, PDF files cannot send infarrmation to the Internet,

Cornvert From PDF

Convert To PDF Change Settings... |

Farms
Identi
- |ty. i Automatic Updates
International
Internet ¥ Load trusted root certificates frorn an Adobe server (no personal infarrmation is sent)

JawaScript
Measuring (20} [~ Ask before updating Update Mowr
Measuring (30}
Measuring (Gea)

Help
Multirmedia (Jegacy)
Multirmedia Trust (Jegacy)
Online Services

Reading

Reviewing

Search

Security

Secutity (Enhanced)
Spelling —
Tracker

Trust Manager ﬂ

Close Acrobat viewer to save these settings.
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Acrobat Reader 11.x and DC

Starting in Acrobat 11x selecting links in a pdf document, even if they aren’t web links (as in the case of our URI’s
to control the viewer) causes a default browser instance to be created before the link is processed by windows
and forwarded to JT2GO. This appears to be due to a change made to Acrobat Reader 11x and is beyond our
control. Itis important that your default browser be IE or FireFox in this case, as Chrome is blocking plug-ins and
will cause the uri to not be processed correctly.

Start Acrobat viewer and select Edit->preferences from the menu.
Note: You will need to restart the reader after you change these settings.

1. Select Documents from Categories and set the PDF/A View Mode is to Never

Preferences __=_ ) il
Categories: ~ Open Settings
Cammenting . [~ Restare lastview settings when reopening docurnents
Documents i Open cross-document links in same window
Full Screen

v Ao layer state to be set by user information

General

Page Display ¥ Allow docurments to hide the menu bar, toolbars, and window contrals
30 & Multimedia Documents in recently used list: |5 ﬂ

Accessibility

Adobe Online Services
Color Managerment

Content Editing - Save Settings
Convert From PDF 3
Convert To POF ¥ Sutamatically save docurment changes to termparary file every: |5— minutes (1-99)

Bl et [V Save As optimizes for FastWeb View

Forms e —— ———

Identity

Internet = PDF/A iew Made

Jevaseript Wiews docurments in PDFRAS mode: | Mever j
Language

Measuring (200 %—.4_ _/
Measuring (300 Hid = fion

RAazcivinn fant IV e

2. Select General from Categories and check Create links from URLs

Preferences i x|

Categories: Basic Tools

Use single-key accelerators to acteg tools
¥ Creatz links frorn URLs
I~ Make Hand tool select text & irnzagad

Cornrenting
Documents

Full Screen

Page Display
™ Make Hand tool use rmouse-wheel zooming
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3.

Mode log file then set Protected View to Off

Cateqonies:

Cormmenting
Documents
Full Screen
General

Page Display

I0 & Multimedia
Accessibility

Adobe Online Services
Ermnail Accounts
Formz

Identity

Internet

JwvaScript

Language

Measuring (20)
Measunng (30}
Measuring (Geo)
Multimedia (legacy)
Multirmedia Trust (Jegacy)
Reading

Reviewing

Search

Security

Security (Enhanced)
Signatures

4,
external applica

[~ Enhanced Security

™ Enable Enhanced Security " Cross domnain loq file

[~ Privileged Locations

If your workflows are negatively impacted by security settings, use Privileged Locations to
selectrvehy trust files, folders, and hosts to bypass: those secunty setting restrictions.
Privileged Locations allows you towork securely while granting trust to itemns in your
weorkflow.

™ Automatically trust docurments with valid certification

¥ Butornatically trust sites from ry Win OF security zones View Windows Trusted Sites

e

Select Security (Enhanced) from Categories, uncheck Enable Enhanced Security and Create Protected

tion.

Preferences

Categories:

Page Display

3D & Multimedia
Accessibility

Adobe Online Services
Color Managerment
Content Editing
Conwvert From PDF
Corwert To PDF

Ernail Accounts

Fd

Farms

Identity

Internet
JavaScript
Language
beasuring 20}
heasuring (30}
beasuring {Gea)

gm0 -,

Select Trust Manager from Categories and check Allow opening of non-PDF file attachments with

x|

~ POF File &ttachments

¥ Allows opening of non-PDF file attachments with external applications

Restare the default list of allovwed and disallowed file attachment types: estore

el

~ Internet iles outside the

Unless explicitly permitted, PDF files cannot send infarmation to the Internet.

Change Settings... |

~ Autornatic Updates

V¥ Load trusted root certificates from an Adobe server (no personal information is sent)

™ Ask before updating Update Now

bultimedia {legacy)

Help |

bultimedia Trust {legacy)
Reading

Reviewving

Search

Security

Security (Enhanced)
Sighatures

Spelling

Tracker

=l

Unrestricted June 2017

Page 6



