
 

COMOS Support Telephone 
Contact Numbers 

The phone numbers, operating hours, and holiday schedule for 
the Global Technical Access Center are as follows. All times 
listed are GMT (Greenwich Mean Time) / UTC. 

Monday – Friday 0:00 AM - 7:00 AM +81 3 5354 6700  (Japan) 
 7:00 AM - 3:00 PM +49 221 208 02222(Germany) 
 3:00 PM - 0:00 AM +1 714 952 5444  (USA) 
Saturday - Sunday  To be announced soon 
 
The Call Center is available 24 hours a day, 7 days a week. 
Support is available as listed in the table above, Monday 
through Friday, excluding regional and nationwide holidays as 
well as on December 24th and December 31st.  Weekend 
support numbers will be announced soon. 

Online services are available everyday throughout the year. 

Click here to Explore COMOS Software Products 
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