COI'VTAHIEHME O KAYECTBE ITPEJOCTABJIAEMBIX YCJIYI JIAA ITPOI'PAMM
OBCJIYXKNBAHUA

1. Corjamenne ¢ KAYecTBe NPEAOCTABIACMEIX VCIVL

Hannoe CoriamieHne 0 KadecTBe MpenocTaBisieMbIXx yeiayr st [Iporpamm obcmykuBanns (SLA) onpexpensiet
nokazatenn JIOCTYyITHOCTHM CHCTEMBI, KOTOPBIX NpuiaepkuBaercs kommanus Siemens Product Lifecycle
Management Software Inc., Takke HaspiBaeMmas Siemens Industry Software (manee — «SISW») mpu BeImycke
MIPOM3BOJICTBEHHON BepcUH Kakaoi [Iporpammel oOcyKMBaHUs, TOCTYIHOW Juisi moanucky. JIroOble moHsTus,
3Ha4YeHUE KOTOPBIX HE PACKpPBITO B JaHHOM JOKYMEHTE, CJIelyeT TOJKOBATh B COOTBETCTBUM C ONPECICHUAMH,
JaHHeIMU B CornaleHuy o MpeAoCTaBICHUH O00JIauHBIX yeuyr (nanee — «CornameHuey), 3aKII0UeHHOM MEXIY
SISW u Knuentom.

Hannoe SLA He pacmpoctpansercs Ha IIporpammsel 0OCITyXKHMBaHHS, Ui KOTOPBIX SIBHO ONpPEICICHBI
nokazaTtend JIOCTYMHOCTH CHCTEMBI B COOTBETCTBYIOUIMX JlOmMONHUTENBHBIX corjameHusx it [Iporpamm
oOCIyXKMBaHMSI WM M1 KOTOPBIX HCIIOJIB30BAaHME IIOKa3aTeleld MJaHHOTO COTJAIIEHHS O KadecTBe
MIPEAOCTABIICHUS YCIIyT SBHO 3arperieHo B CorlameHu .

2. I Husg

«IIpocroii» 0003HauaeT cymMMapHoe BpeMsa 3a Mecsl, B TEYCHHE KOTOPOTO IPOM3BOACTBEHHAs BEPCHS
ITporpammbl 0OCIy)XKMBaHHS HENOCTYITHa, KpOME BPEMEHH, OOO3HAueHHOro janee Kak «VICKIIOUeHHBIH
MIPOCTOI.

«Mecsii» — KajleHIapHbIA MECSLL.

«CTOHMOCTH MOAMUCKH 32 MecCHI» 0003HAYaeT SKEMECIUHYI0 CTOMMOCTH (v 1/12 TomoBoi CTOMMOCTH)
noanucku Ha O0MavyHble YCIYTH, KOTOPhIE HE COOTBETCTBYIOT MOKa3aTesiM JlOCTYyITHOCTH CUCTEMBI.

«I[InaHOBBI TeEpPHOA TEXHUYECKOro OO0CJHY:KHBAHUS» OTHOCHUTENbHO [Iporpammsl  0OCITyXHBaHUA
0003HaYaeT IUIaHOBBIN MEpHOJl, B Te4eHHe KoToporo SISW MokeT 3aruiaHupoBaTh NPOCTON AJIsl TEXHUUECKOTO
oOciyxuBaHus Wik 00HOBieHHH [IporpaMMbl 00CITy)KUBaHUS B COOTBETCTBHUH C IOJI0KEHUSIMHU JaHHOTO SLA.

3. Iloxazarenu JIOCTVIIHOCTYU CHCTEMBbI U BO3MelIeHHe

3.1 IIpouecc nogaum npeTeH3mii, 0TYETHI

B caydae nesbmonHeHuss SISW cBomx o06s3aTenscTB mo gaHHOMY SLA mins ompeneneHHoi [Iporpammsl
oOciyxuBanus KiMeHT MMeeT NpaBO Ha MCIOJb30BaHHE JIOOBIX CPEACTB IPAaBOBOM 3allUTHI, KOTOPbIE
onrcanbl B JaHHOM SLA 1o oTHOmEeHuIo kK mofo0Hoi [Iporpamme ob6cmyxuBanus. JItoOble cpencTBa mpaBoBOn
3alIUTHI, TpenocTaBieHHble KimeHTty, OyayT SBISTBCS €AWHCTBEHHBIM W HWCKIIIOYHTEIBHBIM CPEACTBOM
MIPAaBOBOW 3aIIUTHI, JOCTYMHBIM KimeHTy B cirydae HeBwImomHeHHs SISW cBOMX 00s3aTelbCTB 1O JTaHHOMY
SLA.

[Iperensun cormacHo maHHoMy SLA M0JDKHBI NOJABaThCS JOOPOCOBECTHO, IIyT€M OTHPAaBKHM 3ampoca Ha
MIOJTyYeHHE TEXHUYECKOW IMoJepX KK B TedeHue Tpuauat (30) mHel rmocie OKOHYaHMS MeEcsla, B KOTOPOM
SISW He obecneumna coorBercTBHe mokaszarenst JlocrymHoctu cuctembl. Kommanms SISW mmeer mpaso
OTKJIOHHTH BCE TPETEH3MH, OTIPABIICHHBIE C HApYIIEHHEM YKa3aHHOTO Cpoka, a Taxke SISW He Oyner Hectn
JambHEWIINX 00s13aTensCcTB nepex KIMeHTOM OTHOCHTENBHO ITAHHOTO CiIydass HECOOTBETCTBUS ITOKA3aTells
HoctymHocTH cucteMsl st [IporpaMMer 00CITy>)KUBaHHS.

SISW Oyzner npenoctaBisiTh KIMEHTY €XEMECSUYHbI oTdeT O JIOCTYMHOCTH CHCTEMbI HCIOJb3YeMOit
[Iporpammer obcmyxuBanus (i) Mo agpecy AIEKTPOHHOM IOYTHL, ¢ KOTOpOH mocTymmi 3ampoc Kimenrta Ha
azipec Ha3HAYEHHOTO MEHe/pKepa ydeTHbIX 3amuced SISW, (ii) yepe3 Cucremy uiu (iil) yepe3 oHJIalH-TIOpTA,
JOCTYII K KOTOPOMY IPEJO0CTABIIEH KIMEHTaM, €CJIM U KOTIa 3TOT OHJIaH-TIOPTA JOCTYTICH.

3.2 [loka3aTeab JocTymHOCTH CHCTEMbI

Uptime (in seconds) during a Month

System Availability (expressed as a percentage) = Total Time (in seconds) during a Month
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INokazatens JloCTyTHOCTH CHCTEMBI CUUTACTCS JOCTUTHYTBIM, ecin IIporpaMma oOCiTyXKUBaHUs JOCTYIHA IS
ucnonb3oBaHuA (1) 99,95 % Bcero BpeMeHH IpH UCTIONIB30BaHNH LIeHTpa MOAAEPKKH 00TaYHBIX YCIYT YPOBHS
«[Tpemuym» nnu (ii) 95 % Bcero BpeMeHH IpH KCNOJIb30BaHny LleHTpa moaaep:Kku 001aqHbIX YCIyT YpOBHS
«CranpapT».

Ecmu xomnanms SISW He obecrieuniia moka3aTess TOCTYITHOCTH cucTeMbl st [Iporpammer o6cmyxuBanus TpH (3) wmu
Ooree pa3 B KaneHAapHOM roxy, KimmenT nmeet nmpaBo pactoprayTs Cornamenne 6e3 ymaTsl mrpada.

CyMMmapHO€e BpeMsi IpocTost B TedeHue MecsIia, KOTOpOe MOXKHO OTHECTH K
CJICYFOLITNM KaTeTOPHSIM:

(i) IImanoBsIit pocToii B TeueHune [TaHOBOTO Iepro1a TEXHIYECKOTO
0o0cmy)KuBaHus, ONMMCAaHHBIN B cTaThe 4 naHHOrO SLA;

HcKI104eH bl POCTOii (ii) mroboit npyroii [ImanoBsIi pocToii, 0 kKoTopoM KitreHT OBLT yBeTOMITEH He
Mo3Hee 4eM 3a 24 yaca 10 Havyama Takoro [ImaHoBoro mpocros;

(iii) HemocTymHOCTH, BO3HUKIIIAS [0 IPHUYKHE, He 3aBucsmel ot SISW npu
YCIIOBUH HaJJIS)KAIIEr0 KOHTPOJIS, HapUMep, B HEMPEACKa3yeMbIX U
HETIpeIBUICHHBIX CUTYallUsAX, U30€KaTh KOTOPHIX HEBO3MOXKHO JIayke MPH
COOJTIIOICHNH Pa3yMHBIX MEp NPEIOCTOPOKHOCTH.

[Ipoctoit B padote IIporpaMMer 00CITy>KUBaHHSA, 3aIUIAHIPOBAHHBIA KOMITAHUCH
I1anoBBIH MpoCTOi SISW, kak yka3aHo B Pazznene 4 «Ileproasl TEXHHYECKOTO OOCTYKUBAHUS
[Iporpammer o6cmyxuBaHus» qaHHOTO SLA.

OOmwmit nepuox BpeMeHu B TeueHne Mecsia, kKpome nepro10B MckimoueHHbIX

Oo0muii nepuoj
MPOCTOEB

O6umwmii nepuon B Teuenue Mecsina, koraa IlporpamMma o06cmyXuBaHUS TPUTOAHA
JUIS UCTIOJIB30BAHUS IO HA3HAUCHHIO.

Iepuon paﬁoTocnocoﬁﬂochﬂ

4. llepuoinl TeXHUYECKOro o0caykuBanus s [lporpamm o0cay:kuBanus
Komnanuss SISW wmoxer ompeneiautb mnepuoi MpocTtoss B TedeHHe [InaHOBBIX NEpHOAOB TEXHUYECKOTO

o0ciTy)XKMBaHUs, TEPEYHCICHHBIC HIDKE, 3TH MEpUOIsl OYyAyT cUMTaThbes mepuomamu [1aHOBOTO MPOCTOS.
Tepmun «MecTHOE BpeMs» OTHOCHUTCA K MECTOMOJIOKEHHUIO IEHTpa 00pabOTKM JaHHBIX, B KOTOPOM pa3MelieHa
[Iporpamma oOCITy>KUBAHHS.

Hast cnenyromux [IporpaMm o0OciTy>KMBaHMSL:

- Teamcenter

- Teamcenter Rapidstart

- Industrial Machinery Catalyst

IntoSite

- NX Managed SaaS

- Polarion

[ImanoBsIe Nepuoabl TEXHUYECKOT'O 06CJ‘Iy>KI/IBaHI/I$I 6y,ZIYT CICAYHOIINMU:

HepI/IOI[Ll TEXHUYECKOI'o oﬁc.ny)lmnamm

[TmaHOBOE OOCITY)KUBaHHE Exenenenbro, ¢ 22:00 msarauis! 10 3:00 nonenensuuka (TuxookeaHCcKoe
mosicHoe Bpemst - PST)

OOHOBIICHHS Ho 4 pa3 B rox ¢ 22:00 nsarauusl 10 3:00 nonenensuuka (PST)

Cormnalenue o KauecTBe IPeA0CTaBIsIeMBIX yCIyT it [IporpamMm oOcTyKuBaHUS
Bepcus 1.1 (1 oxrsi6pst 2017 1.) Konguoenyuanvnas ungpopmayus Siemens Crp.2mu3 3



Hus cnemyronmx [Iporpamm oOCTyXKUBaHUS:
= Qmneo

IInanoBwIe nepuoabl TCXHUYECKOT'O 06CJ'Iy)KI/IBaHI/I$I 6y[[yT CJICAYHOmUMU:

Hepnouu TEXHHUYECKOI'o OﬁcJIYQKI(IBaHl/Iﬂ

[TnaroBOE 0OCTYyXUBaHHE Exenenenpro, ¢ 3:00 matHumb 10 5:00 noHeaensHUKA (THUX00KeaHCKOE
nosicioe Bpems - PST)

OOHOBIIEHHS

Jo 7 pa3 B rox ¢ 3:00 marauIs! 1o 7:00 nonenensamka (TuxookeaHckoe
nosicioe Bpemst - PST)

SISW ocraBnsieT 3a co0Oif MpaBO YBEIMYUTH WM M3MEHHTH [LIIaHOBBIE MEPHOABI TEXHHYECKOTO OOCITYKHBaHUS
[Iporpamm ob6cmyxuBarusa. SISW OymeT HCIONb30BaTh KOMMEPUYECKH OIpaBJaHHBIE MEpHI, YTOOBI YBEIOMHTH
KnuenTa He mo3aHee yem 3a 72 yaca a0 Haudana [Imanosoro npoctos [IporpamMmer o0ctyKuBaHUS.
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