COI'TAHIEHHUE Ob OBJIAYHBIX YCJIYT'AX

Hacrosiee Cornamienne 06 O6aaunbix yenyrax (nainee — «CornameHnne) 3aKIoueHo Mex 1y komnanueii Siemens Industry
Software Inc., Taxke HazpiBaeMoii Siemens Industry Software (nanee — «SISW»), 1 KJIIMEHTOM, TOATBEPAUBILUM CBOE COTJIaCHE
¢ ycnoBusimu aHHoro Cornamenus nonnuceio (nanee — «Knuent»). SISW ocrasnsier 3a co0oii mpaBo MpUBIIEKATh J0UYEPHHE
KOMITaHHH IS peajii3alliyi CBOUX IpaB M UCHOJIHEHMs CBOMX 00s13aTelbeTB 1o qanHoMmy Cornamenuto. Takum o6pazom, oa
TepMHHOM «SISW» B JaHHOM [MOKyMEHTE TakXke IMOApa3syMEeBAalOTCS JOUYEpHUE KOMIAHMM, KOTOPBIMHM HANPAMYIO HIU
KOCBEHHO BJaJIceT WM YMpaBIsIeT TOJOBHAs MarepuHCKas kommanus Siemens Industry Software Inc. m opranm3saums,
yIOJHOMOYCHHAst KommaHue# Siemens Industry Software Inc. npenocrasmsate O6gadHbIe YCITyTH.

Iepen Hauanom ucnonb3oBaHus OOTATHBIX YCIIYT, MPEAOCTABIAEMBIX 0 qaHHOMY CornameHnro, KineHT nomkeH npuHATh
JTaHHBIE YCIIOBHUS, Ha)kaB KHOMKY «[IpuHATE». Haxumas xkaonky «lIpuaATh», KueHT moaTBepkaaeT, 9To MpoYnTal U MOHI
conepxumoe COTTaIIEHNsI M COTJIACEH C €T0 YCIOBHAMH. Y CIIOBHUS JaHHOTO COTMameHus MOJHOCTHIO ONHCHIBAIOT COTIIAIICHHE
CTOPOH B OTHOIICHUH HCIONIB30BaHUs KIMEeHTOM 0ONauHBIX YCIyT, M €CIH 3TH YCJIOBHS NMPOTHBOPEYAT YCIOBHSAM JIFOOOTO
npyroro cornamenus Mmexny Kmuentom u SISW, 3Tn ycinoBus ciegyeT cUUTaTh NPHOPUTETHBIMHU U 3aMEHSITh UMH YCIIOBHS
JIPYTHUX COTJALICHUH OTHOCUTEIbHO UCIOIb30BaHUs OOIauHbIX YCIYT.

1. Ompenenenus

1.1 «/louepHss KoMmaHHUs» — Jr00as OpraHMU3alus, KOTOpas KOHTPOJUPYET, HAXOTUTCSA IOA KOHTPOJIEM HIH
HAXOIUTCS TOJA OOLIMM KOHTPOJIEM KaKOW-THOO0 CTOpOHBI maHHOTO CorNamieHus; B JAHHOM KOHTEKCTE «KOHTPOIB)
O3HaYaeT BIaJCHUE, NPSIMOE WM KOCBEHHOE, KOHTPOJBHBIM [TAKETOM aKLUH KOMITaHUU.

1.2  «Y1OJHOMOYEHHBIH areHT» — KOHCYJIBTAHTHI, areHTHI, MOAPSAYNKHA U NocTaBuKy KineHta uimm ero J{ouepHnx
KOMITaHHH, KOTOPBIM HE00X04uM AocTyl K O0mauHbIM yeayraMm u/wiu JlokyMeHTanun 1i1st o0ecrieueHns KOMMEPUECKOoi
nearenbHOCTH KimeHTa npu ycnoBun, eciii KIMeHT rapaHTHpyeT, YTO YTIOJIHOMOYEHHBIE areHThl MOJIy4aloT JOCTYII K
OO0mavHBIM ycIyraM TOJBKO B TIpejenax, HE0OXOANMBIX Ul 00eciedeHUs] KOMMEepUYecKor nesrensHocTn KimenTa winn
ero JlouepHux KOMIaHUM.

1.3  «YmnosHOMOYEHHBIH moab3oBaTenab» — (i) coTpynuukun Kimenra wnnmm ero JlouepHux komnanuii u  (ii)
YnonHOMOYeHHbIe areHThl KitmeHTa npu ycioBuH, 4TO Y IOJTHOMOYEHHBIE areHThl MPU3HAIOT NPOIIPUETAPHBINA XapaKTep
OOnauHbIX yciryr ¥ JIoKyMeHTallMu B COOTBETCTBHUH C MOJOKEHUAMH 0 KOH(DUACHIIMAILHOCTH 1aHHOTO CornameHusl.

14  «OO6aayHble yciayru» — HabOp YCIyrT, MPEAOCTABISIEMbIX KIMEHTaM JUIsl UCIIOJIb30BaHUsI HA OCHOBE ITPOTrPAMMHBIX
MIPOAYKTOB KoMmaHuu SISW.

15 «ﬂaHHBIe KJIIMCHTAa» — BCC JAaHHBIC, BBI'PYKCHHBIC B CI/ICTeMy Kianenrom mmn APYTUM I10JIb30BaTCICM O061auHBIX
YCJIyT B paMKax ITomrOMOYMIt KHI/IGHTa, a TaKXXC BCC IaHHbIC, CTCHCPHUPOBAHHbBIC C IOMOLIBIO O06aauHBIX YCIyr.

16 «Cornamenune 06 00paboTKe TaHHBIX» — JOKYMEHT, pa3MeIleHHbIH mo cienyromemy URL-agpecy, KoTopsiit
yKka3aH B JaHHOM CorJaleHny B BUJIE CCHUIKH, HO CUNUTACTCS M3JI0XKEHHBIM MTOJTHOCTHIO:
https://www.plm.automation.siemens.com/global/en/legal/online-terms/cloud/data-processing-agreement.html

1.7  «JloxymMeHTanus» — CIIpaBOYHbIE MEYaTHBIC MIIH JIEKTPOHHBIC MAaTepHaIbl, IPeAoCcTaBsieMble Kommanuei SISW,
00 OOnauHbIX yciyrax, BKJIIOYas, HO HE OIPAHUYUBAACH XaPAKTEPUCTHKAMH JIMLEH3MH, HHCTPYKIHSIMHU 10
HCT0b30BaHUI0 OONAaYHBIX YCIYT U TEXHUYECKIMH XapaKTePUCTUKAMHU.

1.8 «[lonHoMoums» — 00beM MpaBa, npefocrasisemMbiii KiueHty yis ucnonb3oBanusi OOMauHbIX YCIIYT.
19 «CornamnieHre 0 Ka4ecTBE MPEIOCTABIIEMBIX YCIYI» — TOKYMEHT, pa3MeIIeHHbIH 1m0 ciaeayromemy URL-aapecy,

KOTOpBIﬁ YKa3aH B JAaHHOM COFJ'IaIHeHI/II/I B BUJIC CCBIUIIKH, HO CHHUTACTCA U3JIOKCHHBIM IMOJIHOCTBIO!
http://www.plm.automation.siemens.com/en_us/products/eula/sisw-service-level-agreement.shtml

1.10 «[Iporpamma OOGCIY)XMBaHUS» — OINKMCAaHHWE OTHAENbHOM OOnayHO# yciyrm, kak u3noxkeHo B CornameHuu o
Ka4yeCcTBE NPEAOCTABISIEMBIX YCIYT.

1.11 «[IpwiokeHue 0 TEXHUIECKOW MOIepIKKE» — JOKYMEHT, pa3MelleHHbI! 1o cnenytomeMmy URL-anpecy, koTopslii
yka3aH B JaHHOM COrjaleHuy B BUAE CCBUIKU, HO CUUTAETCS U3JI0KEHHBIM MOJHOCTBIO:
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1.12 «Cucrema» — coueranue OOIaYHBIX YCIYT ¥ BBIYUCIUTEIbHOW HHPPACTPYKTYPhI, HEOOXOJUMBIX KoMmaHuu SISW
Ut npenoctaBieHus Kinrenty O0MauHbIX YCIIyT.

1.13 «[locTaBmIMK» — TPEThS CTOPOHA, MPEIOCTABISIONIAS TEXHOJOTHIO WM yciayrn kommaummd SISW, Ha ocHOBe
KoTOpbIX kKommaHus SISW mosxeT npenocraBiate Kimmenty Obnaunble yeryTn.

2. 3aka3sbl

2.1  3aka3 O6maunbix yeayr [lanaoe CorameHne sSBISIeTCs TeHePaTbHBIM COTIIAICHUEM, COTIIACHO KoTopoMy KitneHnt
MOXET C/IeJIaTh OJIMH MM HECKOJIBKO 3aKka30B Ha OOJadHbIC yCIyTH WIIHM CBA3aHHBIEC MPO(ECCHOHANBHBIE YCIYTH (fanee
— «3aka3»), KoTopble OynyT npuHsTH Komrnanueid SISW B coorBercTBHU ¢ ycinoBusMu aaHHoro Cornamenus. Kaxmprit
3aka3 Ha OOnayHble yCIyrn JAOJDKeH ObITh chopmynupoBaH B CornamieHHMH O Ha3HAYEHUM JIMICH3MPOBAHHOTO
nporpaMmHoro obecrieuenus (nanee — «LSDA») uiau B aHaJOrMYHOM JIOKYMEHTE 3aka3a B (hopmare, ONpelesieHHOM
komnanueil SISW. Kaxnmoe LSDA npomxHO coaepkaTh ycnoBust jgaHHoro CornameHus Uis O3HAKOMIICHHS.
[IpodeccronanbHble ycIyrn MOTYT MPEAOCTaBISATHCS COTIACHO AaHHOMY COTIJalleHUIo MPU YCIOBHH, YTO CTOPOHBI
corylacoBajiii crieruanbuble ycnoBust s IIpodeccronansubix yemyr. Kaxnplii 3aka3 Ha npodeccHOHaNbHbIE yCIyTrd
JoinkeH ObITh chopmymupoBan B SOW (B cootBercTBHN co CrienuanbHBIMU yeaoBHsMH 11 [IpodeccrnoHanbHbIX yeuyr).
Kaxnprit 3aka3 u JIC saBustrorcst 0053aTeIbHBIME JJIsI CTOPOH M PETYIHMPYIOTCS YCIOBUSMH HacTosimiero CorjameHus 1
BCEMH NPUMEHUMBIMH J{OTIOTHUTEIBHBIMH YCIIOBHAMH .
https://www.plm.automation.siemens.com/global/en/legal/online-terms/cloud/

2.2 Omnara Knwent omnmaumsaer OOmaunsle ycayrn u moOble IlpodeccroHanpHble YCIIyTH, NMPEIOCTaBIIEMbIC
coryacHO faHHOMY CoOrIalleHHIo, B pa3Mepe, COTIIAaCOBAHHOM CTOPOHAMH, a TAK)KE OCYLIECTBISET JIPyTHE IUIATEXH,
oroBopeHHble cTopoHamu. Omuata OOJayHBIX YCIYT JOJDKHA TPOW3BOJHUTHCS 3apaHee Mo cyeTy-(akType B HOpSIKe,
ycraHoBlieHHOM cTopoHamu B LSDA. Ecnu KnneHT He MoXkeT ocyecTBUTh I1aTex B nonb3y SISW no Cornamenuto, B
JIOTIOJIHEHUE KO BCEM APYT'MM IpaBaM U CPEICTBAM 3allUThl PaBa, KOTOPbIE MOTYT ObITh y koMmnanuu SISW, komnanus
SISW moxer mpuoctaHoBuTh noctyn Knmenra k OOJa4yHbIM yciiyraM J0 MOMEHTa, KOraa OyIyT NMpOHM3BEICHBI BCE
IUIATEXKH B COOTBETCTBHH C YCIOBHAMH JaHHOTO CoTJalieHus.

2.3 llpemwimieHre mpaB Ha wcnoib3oBaHne Ecmm KimeHT mnm ero YmoOITHOMOYEHHBIH ITONB30BaTeNh IPEBBIIIACT
[omaomouns Knmenra Ha mcnonp3oBanue [Iporpammbel oOCHyXMBaHUS, KaK OMHCAaHO B cooTBeTcTByromeM LSDA u
CornameHnn 0 KavecTBE MPENOCTAaBIsIEMBIX yciyr, komnanus SISW mmeer mpaBo o00s3ath KimeHTa BRITUIAUMBATH
JIOTIOJTHUTETBHBIC TUIATEKH 32 MPEBhIIICHIE TIOJTHOMOYHI Ha UCTIOIF30BaHIE N0 ICHCTBYIOIIMM CTaBKaM 3a IOJIb30BaHIE
[Iporpammotii 06cIyXKHBaHUS.

2.4  Hanoru KimeHT coriaceH BHITIAYUBATH (U 110 3aMpocy Bo3MemaTh KoMmanuu SISW mim ee yrmoTHOMOYECHHOMY
MapTHEPY MO Mpojaxam (eciu ecTbh), eciau SISW uiu ee yrmoaIHOMOYEHHBIH MapTHEP MO MPOoJakaM JIOJDKHBI 3aIUIaTUTh)
mo0ble  B3MMaeMble HAJIOTH, OTYHCICHHMS M COOpHI, BKIIOYas, HO HE OrPAaHWYUBAsCh BCEMH HAI[MOHAJILHBIMHU,
3apyOeXHBIMH, IITATHBIMHY, JIOKATBHBIMHU, PETHOHAIBHBIMH, MPOBHHIMAIBHBIMU WIM MYHHIMIIATGHBIMHU HaJOraMu Ha
NPOJIAKU W/WJIM UCIIOJIb30BaHKe, Ha JI0OABJICHHYI0 CTOMMOCTb, Ha TOBaphl M YCIYI'H, Ha MOTpeOJCHUE, Ha JABHKAMOE
HMYIIECTBO, HA CTOUMOCTh, TAMOKCHHBIMH IOIITMHAMHU, UMIIOPTHBIMH MOLIUIMHAMH, TepOOBBIMU cOOpaMH, HaJTOTaMH Ha
HMYIIECTBEHHBIE NPaBa, PErHCTPALMOHHBIMU IONUIMHAMHU M JPYTUMH cOOpaMM M pacxojamu Jro00ro BHIa U PoAa,
KOTOpBIE B3UMAIOTCS WM HaJlaraloTcs JIFOOBIMH OpraHaMH TOCYIApCTBEHHOW BIIACTH B CBSI3U C HCIOJIB30BaHUEM
Kimenrom OOMavYHBIX YCIYT WK C TTOTYYCHUEM JTFOOBIX APYTHX YCIYT, KPOME HAJIOTOB, CBI3aHHBIX C YUCTHIM JIOXOJIOM
kommnaanu SISW. Ecim KnmeHT 0cBOOOXKIEH OT Hajora Ha JOOABICHHYIO CTOMMOCTH HJIM Ha TPOJaXKH, HCIOIB3YeT
MIPOAYKT WJIM YCIYTH, YKa3aHHBIC B JAHHOM JOKYMEHTE, C 3TUM IPEHMYIIECTBOM HIIH UHBIM 00pa3oM OCBOOOXKICH OT
yIJIaThl Hajora Ha JOOABJIEHHYIO CTOMMOCTb WM Ha NpojaxkH, KIIMeHT NoiskeH mB00OpOCOBECTHO INMPENOCTAaBUTH B
komnanuio SISW rneifcTByromee ¥ UCIIONHSAEMOE CBUAETENHCTBO 00 OCBOOOXKAECHUH, pa3pelIeHHe Ha MPSAMYIO YIUIATy
HAJIOTOB WJIU APYTOH MOJOOHBIH JOKYMEHT, YTBEPKACHHBIN TOCyJapcTBEHHBIM opraHoM. Ecin KimneHT nomkeH 1o 3akoHy
0(OPMHTE HAIOTOBBIH BEIYET U3 OAOXOMHOTO HAJIOTA HITH yAeP KATh MTOIOXOJHBIN HAJIOT U3 TF000# CyMMBI, OUIeXKaIIeH
yIuaTe HermocpeacTBeHHO kommanuu SISW B cootBeTcTBHH ¢ JanHBIM CornamenueM, KITHeHT 10/hKeH He3aMeIITUTEIbHO
MIPOU3BECTH JAHHBIM IUTaTeX B TpeOyeMBI HAJOTOBBIN OpraH, a TaKkke JOJDKEH HE3aMEINTUTENHhHO MPEIOCTaBHTH
komnaanu SISW odunmansHyro cpaBky 00 yIuiaTte HaJIOTOB WM JPYroe MOATBEPKICHHE, BEITAHHOE YIOTHOMOYEHHBIM
HaJIOTOBBIM OPI'aHOM U JIOCTaTOYHOE IJIsl TOTO, YTOOBI YCTaHOBHUTH, YTO TOJA0XO/HBIH HAJIOT YIUIaueH, U YTOObI KOMITaHHS
SISW morna ncronbs30BaTh €ro IpH noaade 3asBiIeHus 00 0CBOOOKIESHUH OT YIUIAThl HAJIOTOBOTO BEIYETA B OTHOLICHUH
TaKUX I1aTeXel 10 NOA0X0AHOMY HaJOry, IPOU3BEACHHBIX KilneHToM OT n1na KoMIaHHu.
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2.5 BeicraBnenue cuer-(GakTypbl M CpPOKM omiaTel B pamkax npsmeix npoaax kommnanuu SISW nnm nouepneit
kommnauuu SISW Kimenty komnanust SISW BeicraBnsier Kinenty cuer-dakrypy Ha ocHoBe 3akaza OONa4HBIX yCIyT B
NIEPBBIN IeHb MeECsNa, CICAYIOMEro 3a MecsieM, korza KimeHTy ObUM mpenocTaBiCHBI NEPBOHAYAIBHBIC YUETHBIC
JaHHBIE [UIS IOCTyMa K 3akazaHHBIM OOmaunbeiM yciyraMm. SISW exemecsidHO B KOHIIE Ieprona BbIcTaBiseT KiueHTy
cueT-(hakTypy 3a BCE Jpyrde BO3HMKIINE pacxXoibl, €CIM HHOE He coriacoBaHo cTtopoHamu. Cuer-dakrypa 3a
ITpodeccronanbHble YCIyTH BBICTaBISETCS €KEMECSYHO B KOHIIE NEpHOJa NMPH BO3HUKHOBEHWH DPAacXoJOB WM B
COOTBETCTBUH C ycioBUsAMH neiictBytomero SOW, ecim B HUX mpemycMmoTpeHo uHoe. Cuer-akrypsr 3a OOmadHbIe
ycayrH, [IpodeccrnonansHble yeiryru 1 J1I00bIe Ipyrie MPOAYKTHI M YCIIyTH, TPEJOCTABIIEMbIE B COOTBETCTBHH C JAHHBIM
CornamennemM, JA0JDKHBI ObITH omiadeHsl Kinenrom B Teuenue 30 JHEH, cieayromux 3a JHEM BBICTABICHUS CYET-
¢axtypsl SISW, ecin cTopoHaMHu HE OTOBOPEHO MHOE.

3. Ipaso gocryna Kk QO0JaYHBIM YCJIYIram

3.1 [IlpenocraBnsemble npaBa. SISW mpenocraBisier KinenTy u ero JlodepHUM KOMIIaHUSIM HEHCKIIOUUTENBHOE, HE
TOJIIeIKAIlee YCTYIIKE, IeHCTBYIOIIee Ha TEPPUTOPUH BCErO MHpa MPaBo JIOCTYIa U UCTOIb30BaHus OOIaYHbIX YCIyT U
JokymeHnranuy, Bkitodass CucreMy, MCKIIOUUTENBHO Ul Ielel BeieHHs coOcTBeHHoro OmsHeca KimeHra winm ero
JlouepHHUX KOMIIaHHWi, HA KOTOPBIX PacIpOCTPAHAIOTCS yCIoBUS HacTosmiero CornamieHus, a Takke CorameHus o
Ka4yecTBe MPEJOCTaBIIEMBIX yCiIyT, [Ipunoxenns o Texamdecko moaaepsxke u CormameHus 00 00paboTKe JaHHBIX (eCiH
HCTIONB3YIOTCH).

3.2  YnonHOMOYEHHEIC MMOib3oBaTend KIMEHT MOXET MpefoCTaBIATh YIOIHOMOYCHHBIM IIOJIb30BATEISIM IIPaBO
noctyna k [Iporpamme o0ciTyKHBaHUS U €€ MCIONB30BAHUS IIPH YCIOBHU OrpaHHYeHus B 9THX [loaHoMounsx. KimueHt
JIOJDKEH HECTH OTBETCTBEHHOCTH 3a (i) ucmonb3oBanue IIporpaMMer 00cykuBaHUs Y IOJTHOMOYECHHBIMH TTOJIb30BATEISIM
UCKJIFOUUTENBHO [UIs oOecrieueHuss paboTel kommanuu Kiwmenta, (i) 1r000€¢ HECAaHKIMOHUPOBAHHOE HCIIOJIH30BAHHE
[TporpamMmbl 00CITy)KUBaHUS, IPEJOCTABIIEMON IO COTJIAIIEHUIO, C TIOMOIBIO Y4eTHBIX AaHHbIX KiueHrta u (iii) iaroboe
HapylieHue ycnoBuil anHoro CornanieHus: Y HOJIHOMOYEHHBIM I0JIb30BaTEIEM.

3.3  BpemenHoe npekpaiieHue npeaocraieHus O6aayHbix yeayr Ecnu no odocHoBaHHOMY MHEHHIO KomnaHuu SISW
HEOOXOJMMO MPHOCTAHOBHUTH JOCTYN K OOJa4yHbIM ycCiiyraM B LEJSX MOJJEp)KaHUs 0€30IIaCHOCTH WIIM LEIIOCTHOCTH
OOnauHbpIX ycuyr win ompexaeneHHoW Ilporpammer oOciykuBaHus, kommaHus SISW Moxer 3T0 crmemats 0e3
BO3HHKHOBEHHS (PMHAHCOBBIX 00s13aTesbcTB nepen Kinentom npu yenosun, uyro SISW npumer Bce pasyMHbIE MEpPhI IS
COKpaIIeHHs Meproa MPHOCTAHOBKHU JOCTYIA M 00J1aCTH, B KOTOPOM JOCTYI HPHOCTAHOBJIEH.

4. JocrymHocTh O0aa4HbIX yeayr B nmepuon nefictBus ganHoro Cormamenuns kommnanust SISW npenocrasnser Kimnenty,
KOTOpBII Oeper Ha cebs o0s3arenbcTBa, NpeaycMoTpeHHble B nanHOM CornmamreHud, COTNAlleHHH O KadecTBe
MIPEOCTABIIEMBIX yCIyT, [IpHiokeHnn 0 TEXHHYECKOH MOIePKKe U CBsi3aHHOM JJokyMeHTanuu, 1octyn kK O0IaqHbIM
ycayraMm. Komnanusg SISW Oyner npuHHMAaTh KOMMEPYECKH OTpaBIaHHBIE MEPhI IO nojep:kaHuio OOMauHbIX yCIyT B
paboyemM COCTOSHUM KPYIJIOCYTOYHO M €XKEJHEBHO, KpOME IMEPHOJIOB IUIAHOBOTO MPOCTOSI M JIIOOBIX TEPUOJIOB
HEJIOCTYITHOCTH, BO3HUKIIUX IO MPUYMHE, HE TOJIJIeKaIIel pa3yMHOMY KOHTPOJIO cO cTOopoHbl SISW, BkITto4as, HO He
OTPaHUYMBASCHh TAKUMH 00OCTOSTENLCTBAMH, KaK CTUXHIHBIE O€JICTBUS, OTKIIOYCHHE DIEKTPUUIECTBA M OTKIIOUEHHUE CETH
1 BbITeKkaronue nocienctsus B SISW wnm B xommanmu [locTaBmivka, aTaku ¢ IEIbI0 HAPYHICHHS HOPMaJlbHOTO
00CTy)KMBaHUs T0JIb30BATENICH, PACHOPSDKEHHS TOCYAapCTBEHHBIX OPraHOB M CyACOHBIC PEIICHUs, OONIECCTBEHHBIC
OeCIOpsIKH, TEPPOPUCTHUYCCKUE aKThI, HABOJHECHUS, MOXKapHl U 3abacToBkH paborHUKOB. Ecmu xommanus SISW He
MOJKET 00ECIIEYHTh YPOBEHB MpenocTaBieHus [IporpaMMbl 00CITy)KUBaHHS, IPeycMOTPeHHBIN B CornameHnu 00 ypoBHE
MIPEeOCTaBIsIEMBIX yciyr, KimeHT mMeeT mpaBo motpeboBaTh BO3MEMICHHUS yiepOa B COOTBETCTBHHU C ITOJIOKCHUSIMH
CornameHus o Ka4ecTBE MPEAOCTABISAEMBIX YCIYT, YTO SBIICTCS €IMHCTBEHHBIM U UCKITFOUYUTEIFHBIM CPEACTBOM 3aIIUTHI
IIpaBa B OTHOIICHWH TAKOTO HApYIICHUS 003aTeIbCTBA 0 O0CCIICYCHUIO YPOBHS OKa3aHUs YCIYTH cO CTOPOHEI SISW.

5. Cpok neiictBuga u pacrop:kenue Corsamenusi Cpox aefictBug qanHoro CoryameHus HAYMHASTCS CO THS MEPBOTO
noATBepxkaeHuss KilneHToM cBOero coryiacusi ¢ yclaoBusiMU AanHoro CorjaiieHus U MpoAoIKaeTcs 10 ero pacTOp KEeHHs
B COOTBETCTBHUH C yCIIOBHsIME laHHOTO CorJaiieHus. B oTHOIIEHNH Onpe/ielieHHOro 3aKa3a CpoK JIeiiCTBHS TaKoro 3akasa
JOJDKEH COOTBETCTBOBATH YCIOBHUAM cBszaHHOro LSDA mmm SOW. B 3akazax O6magHbIX yciuyr cpok 3akasza Oyner
ABTOMATUYCCKU ITPOAJICBATHECA HA OJIUH (1) oA, IMoKa KimeHt ne MPEAOCTABUT MMCbMEHHOEC YBCIOMIICHUEC O MPCKPAICHUN
cpoka JieficTBHA 3aKa3a He Mmo3aHee 4eM 3a Tpuauarh (30) gHeit 10 OKOHYaHUS CpOKa.

B Teuenue tpunuatu (30) aHei mocne pactopxkeHus CorjameHus: WM UCTEUEHHs cpoka AelcTBus storo Cornamenuns
wim moboro 3akasza, cOOTBETCTBYIoero 3ToMmy CorjameHuro, Mo Kakoi-m1bo npuunHe KiueHT MokeT OTHpaBUThH B
koMmnanuio SISW nuceMeHHBIA 3ampoc Ha npepoctaBienue Kimenty poctyna k anueiM KiueHrta, CBSI3aHHBIM C
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cooTBeTcTBYOMIECH [IporpaMmmoii o0cayxuBanus, A 3arpy3ku. [1o ucreuennn 30-nHeBHOTO nepuona kommanus SISW
HE HECeT OTBETCTBEHHOCTH 1O xpaHeHuto [lanHbix KireHTa, CBSI3aHHBIX C PaCTOPTHYTHIM cornamnieHueM 1o [Iporpamme
o0CIy)KMBaHUWs, WIM TIO0 TpenoctaBieHuio KiueHTy kakoro-mmbo mocryma, Takke kommanus SISW ynamur wim
yHImaTOXHT Bee Jlanapie Kimenra, xparsmuecs: B CucteMe U CBI3aHHBIE C paCTOPTHYTHIM coramenueM o [Iporpamme
00cITy>)KHBaHUS, €CITH 3TO HE IIPOTUBOPEUUT ACUCTBYIONIIM 3aKOHAM FITH PacTIOPsHKEHUIO TOCYAapCTBEHHOTO opraHa. Bee
JOTIONTHUTENBHBIEC YCIIYTH, KOTOpHIe 3ampammBaeT Kinuert B kommannu SISW 101t yripomeHns mepexoaHbIX MPOIECCOB
Kinmenra mociie pacTOp>KeHHS COTIJAIICHHUS, OIICHUBAIOTCS 10 NEHCTBYIOIINM Tapu(aM Ha YCIYTH H MPEIOCTaBISIOTCS
mocie opOpMIICHHS MTUCHBMEHHOTO perflaMeHTa OKa3aHHUs YCIIYT, COTIIACOBAHHOTO CTOPOHAMIL.

6. Bo3menienue YObITKOB, BOSHHKIIHNX B Pe3VJbTATE HAPYIICHHS IPAB HHTEJIEKTYAJbHOH COOCTBEHHOCTH

6.1 Bo3menieHnne yOBITKOB IIOCPEJICTBOM MCKa IO HapyiieHHo npaB SISW Oyzer Bo3memars yOBITKHM U 3alUIIATh
MHTEPECHl 3a CBOM CYET BO BCEX JeJiaX, BO30YXICHHBIX NMpOTUB KiMeHTa M CBS3aHHBIX C 3asABJICHHEM O TOM, YTO
ucnonb3oBanue Kimmentom O0Ia4YHbIX yCIyr HapyllaeT MaTeHTHOE, aBTOPCKOE MPaBO, KOMMEPYECKYIO TalfHy WM Jpyroe
MIPaBO MHTEJUIEKTYaIbHON COOCTBEHHOCTH, M OIUIATHT BCE PAacXOXbl M YOBITKH, MpHCYKAeHHbIe Kinenty B pesyibrare
paccMoTpeHMs Jena HaJuiexameil cyaeOHON wuHcTaHuued, ecau komnanug SISW monydur HezaMenauTeNbHOE
MIICBMEHHOE YBEIOMIICHHE O TaKOM 3asBICHHH, a Takke MH(POPMAINIO, TOCTATOYHYIO IOMOIIb W HCKIIOUYUTEIbHBIE
MOJTHOMOYHS 3alUIIaTh WHTEPECHl WM yperynuposarh crop. SISW He OyzmeT 3akmodaTh MHPOBOE COTJIAIICHHE C
NIPU3HAHNEM OTBETCTBEHHOCTH HJIM IPUHUMATh 00s3aTeNIbCTBA OT MMeHN KitnenTa 6e3 mpeaBapuTeIbHOTO MICHMEHHOTO
cornacus Knuenra.

6.2  CyneOnblif 3amper IIpu BeIHECEHHH OecCpOYHOTO CyneOHOTO 3ampeTa B OTHOIICHWH MCHONb30BaHUS Kimentom
Obnagnoit ycmyrn xommanus SISW Oymer moOuBatbess momydeHuss KimmeHTOM mpaBa HpPOTOIDKHUTH HCIOJIH30BAHUE
OO0navHBIX YCIYT WM 3aMEHHUT WK M3MeHUT O0JIayHble YCIyTrH, 4YTOOBI OHM HE HapyIIajiy 3aKOH; €CJIM 3Ta Mepa He MOXKET
OBbITh JIOCTUTHYTa Pa3yMHBIMHU cpenctBamu, komnanus SISW obecneunt KimeHTy nponoprnyoHaibHOE BO3MELICHUE
CPEeACTB, BHECEHHBIX KITMEHTOM B KauecTBe MpeIoIuIaThl 3a ucroib3oBanue OonauHoi ycmyru, u KimeHt pomkeH oyzaer
MpeKpaTuTh ucrnosb3oBanue Oonaunoii yenyru. Kommauus SISW mo coOCTBEHHOMY YCMOTPEHUIO MOKET BO3MECTHTH
yOBITKH, KaK yKa3aHo B faHHOM Paznene, 1o Toro, kak OyJeT BhIHECEHO cyneOHOe peleHre 0 0eCCpOYHOM 3arperTe.

6.3  Hckmouenns Kommanust SISW He HeceT GMHAHCOBBIX 0053aTENIBCTB HIIM 00S3aTEILCTB 110 BO3MEIIECHHUIO YOBITKOB
Knmenra cormacuo Pasgeny 6 winu coriacHo OpyruM yciaoBusM aaHHoro CoriameHnsi, €Ciy UCK O HapyIICHUH 3aKOHA
MIOJTHOCTBIO MJIM YaCTUYHO OCHOBAH Ha CIIEIYIOIIEM WM SIBISETCS cleAcTBHEM cienytomero: (i) Kinuent ucnonb3oBan
HeakTyaJbHyl0 Bepcuio OONauHbIX yCIyr NpH ycioBuu, 4yro KiMeHT He moHec OBl (PMHAHCOBBIX 00S3aTENBCTB 3a
HapyIIeHHe 3aK0HA, €CIIM OBl MCIOIB30Baj Oosiee HOBYIO Bepcuro OOIauHbIX yeuyT, (ii) KOMOMHHpOBaHUE, YIpaBICHUE
win ucnoib3oBaHne OONayHBIX YCIYyr C IIOMOIIBI0 CTOPOHHETO IPOTpaMMHOro olecrieueHus, 00OpyIoBaHMS,
MaTepHalioB WM HPOJYKTOB IIPH YcJIoBHH, 4To KIiIMEHT He moHec Obl (pMHAHCOBOI OTBETCTBEHHOCTH 33 HapylleHHE
3aKOHa, eciu Obl HE JOMYCTHJI TAKOro KOMOMHHPOBAHMS, YIPaBJICHHUs WM HMCHONB30BaHus, (iil) peryJupoBKa WIIU
koH(purypupoBanue OOJIauHBIX YCIYT, BBHIOJHEHHOEe Oe3 mpuBiedeHus komnanuu SISW, (iv) Kinuent mcnonb3oBan
OoOnauHble ycInyru He B cOOTBeTCTBHU ¢ JlokymeHTanumeil, (v) KiMeHT He ucnosbp30Ball HCTIPaBIeHUE HEJOCTATKOB I
0oOHOBIICHHE, TpeJOcTaBIeHHOe Kommanueit SISW, (vi) COOTBETCTBUE C MPOSKTAMH, [UIAHAMH WU CHeHU(GUKAISIMHA,
npenocraByieHHBIMU Knnenrom kommanun SISW wnu (vii) KimeHt oTkasascst ncrnosib3oBath Bepcuto OOMayHbIX yCiyrT,
HE HapyIIAIOIyIo 3aKOHbI, IpeiocTaBlIeHHyo OecrutaTHo Kinenty komnanueit SISW, ecnu aTa Bepcust, He HapyIiaromas
3aKOHBI, B OCHOBHOM MMEET Te ke (YHKIUH.

6.4  EnuHCTBEHHOE M MCKJIIOYMTEILHOE CPEJICTBO 3aINThI NpaBa B nannom Pasnene 6 ycranaBiuBaeTcst eAMHCTBEHHAS
U JKCKIIO3WBHAs (MHAHCOBAas OTBETCTBEHHOCTH KommaHuu SISW mepen Kimentom B ciydae HapymieHHs TpaB
MHTEJJIEKTyalbHONH cOOCTBEHHOCTH TPEThel CTOPOHBI YCIOBUAMHM AaHHOTO CoraleHus.

7. OrpannyeHusi GUHAHCOBBIX 00513aTeNbCTB JI0OBIEe prHAHCOBEIE 00s3aTenpcTBAa KoMnanuu SISW B cirydae mpereH3uit
n TpeOOBaHUI O BO3MEIIEHHHM YOBITKOB, CBSI3aHHBIC WM JIOTHYECKH BBITEKaromue w3 naHHoro CoriameHns
HE3aBUCHMO OT (OpPMBI MCKa (M3 JOTOBOPA, B pe3yibTaTe ICIUKTAa U IIp.), OTPAaHUYECHBI M HE JOJDKHBI MPEBHIIIATEH B
COBOKYITHOCTH CyMMBI, 3aiutadyeHHON kommaauu SISW cormacHo narnoMy CormamieHuio 3a onpeaeneHHyo [Iporpammy
obciy)XKuBaHUS WM NPO(EeCCHOHANBHYIO YCIyTy, KOTOpas CTajla MPUYMHONH BO3SHMKHOBEHHS YOBITKOB WIIH SIBIISETCS
mpeagMeToM ucka. JlaHHOe OrpaHWuYeHHe HE NPHMEHHMMO K WCKaM I10 HApymIeHWI0 NpaB HHTEIICKTYaJIbHOU
coOCTBEeHHOCTH, paccMoTpeHHBIM B Paznene 6.1 nannoro Cornamenuns. Hu mpu kakux o0ctosTenbcTBax kommanus SISW
He OyzmeT omayMBaTh W3MepeHue ymiepba, BKirouas ciexyromiee: komnanus SISW He HeceT HHMKakuX (PMHAHCOBBIX
00513aTENbCTB 32 YTEPIO JaHHbBIX, JI0X0/a, MPUOBLIN WM COEpPEeXESHUH WIIM 32 KOCBEHHBIE, BHITEKAIOILIHE, MOOOYHBIE,
KapateJbHbIe, ITpadHble WK 0co0ble YOBITKHU JII000H U3 CTOPOH, BKIIIOUasi TPETHH CTOPOHBI, axke ecian SISW 3apanee
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Obuta pOoMH(OPMUPOBAHA O BO3MOXKHOCTH BO3HHUKHOBEHHUS! TaKMX YOBITKOB, M KOMIIAHHUSI HPSMO OTKa3bIBaETCS OT
OTBETCTBCHHOCTH B OTHOILICHHHU BCEX ATHX YOBITKOB. CTOPOHBI HE MOT'YT I10JIaBaTh IIPETEH3UH N0 AaHHOMY CoramieHuIo,
BO3HHKIIIAE B pe3yibTaTe COOBITUH, MPOU3OIIEAIINX OoJiee YeM depe3 aBa (2) roza mocie Toro, kak coObITHe ObUIO WITH
JOJDKHO OBLTO OBITH OOHAPYKEHO CTOPOHOM, TIOAAOMIEH MPETESH3UIO.

8. Texumueckoe o0cay:kuBanue O0JaYHBIX YCJIYT

81 Cpena u oO6HOBIEHUS Kmmerr monmmaer, uyro OOnmadHple YCIYyTH MOTYT MPEIOCTABIATHCS B
MHOTOIIOJIL30BAaTeNIbCKOW cpene W 4YTo KommaHus SISW He o0s3aHa OCYIISCTBIATH OTHEIBHOE YIIPABICHUE
npenocraBieHueM OOJMaYHBIX YCIYT IS KaKoro-nubo mokymatens, Bkmrodas Kimenrta. OOHOBIEHHE MPOTPaMMHOTO
obecrieuennst it OONayHBIX YCIyr BBINONHsSETCS N0 ycMorpeHHto SISW, koropas MOXET YBEIOMJIATh WINM HE
yBenomisiTh KimeHTa, a takke KiHMeHT He JOJDKEH JIOMOJHUTEIBHO OIUIAYMBATBH JOCTYN K OOHOBJICHHBIM BEpPCHAM
OO0navHBIX yCIYT.

8.2 Texumyeckas mnommepxkka Kommanus SISW mpemocraBisieT TEXHHYECKYH mMomnepxkky mo IIporpamme
00CTy’)KMBaHUs B COOTBETCTBUU ¢ [IpHUII0KEHHUEM O TEXHUYICCKOM MOIICPIKKE.

8.3  Texuuueckas mojuepikka npenpiaymmx Bepcuil SISW He HeceT 00s3aTeNbCTB MO TEXHUUYECKOH IMOIAEPIKKE
npeasIaymux Bepeuit OOIauyHbIX YCIyT, U gaxe ecir KimeHT HanpaBmil Takoi 3anmpoc 1 kommauus SISW cormacumacs ¢
TEM, YTO TpenbIAyIIast Bepcus Y Ciayru OyaeT oOCcIyKUBaThes IS €€ MCIONIb30BaHus KineHToM, MeXay CTOpOHaMHU He
OyZeT yCcTaHOBJICH CYHIECTBYIOIINI MOPSIOK BEICHHS EIOBBIX OIeparuii, KoTopsiid motpedyer ot SISW cormacurtbes ¢
JOTIOJTHUTENBbHBIMY 3anipocamMy KilneHTa Ha TEXHHYECKYTO MOJIEPXKKY MPEabIAYIIX Bepcrii OOIauHbIX YCIyT.

8.4  Usmenenme OOxaunbix ycuyr SISW mmMeer mpaBo M3MEHSATH crocod mpemoctaBieHus OOIagHBIX YCIYT, €CId
SISW 1o co6cTBEeHHOMY YCMOTPEHHUIO OTIPENIENIUT, YTO TaKOe M3MEHEHHE Heo0X0oanuMo mwin pekoMeHnoano. Ecmu SISW
Pa3syMHBIMHU CIIOCOOAMU OIPEEIIIA, YTO TAKOE U3MEHEHNE CYIIECTBCHHO MOBIUET Ha UCcNoIb30BaHue OOIauHbIX yCIyTr
Kiuentom, SISW npumMeT koMMepUecku onpaBIaHHble MephI AJs yBeaoMiieHns: KitmeHnTa 1o Toro, kak U3MeHeHue Oyaer
peanu30BaHo.

8.5 Hcmpasnenue ommbok Omubka — HeucrnpaBHOCTb OOJAUHON YCIIyrH, NMPUBOISIIAS K €€ 3HAYUTEILHOMY
HecooTBeTcTBUIO JlokyMeHTanmu (nanee — «Ommbdka»). Kiment moxer coodmuts B SISW o mr060i npeanonaraemoi
Ommbke u 1o 3anpocy SISW KimeHT MOXeT mpefocTaBuTh MOApOOHOE OMHMCAHNE B MTICEMEHHOM BHJIE M JOKYMEHTHI 10
npexnoxaraemMoit Ommobke. SISW m3ydnt (akTel 1 00CTOATENBCTBA, cBsA3aHHBIe ¢ OmmbKkoit, n KineHnT npumer ygactue
B 3TOM HccienoBannd. Eciu xommanus SISW ycranosur, uro [pemmoxkenue yenyru cogepxut OmmOKy, OHA IIPUMET
BCE KOMMEPYECKH ONpaBJaHHbIe MephI 1o ycrpaHeHuto Ommnbku. K Mepam mo ycrpanennto OmmOKH MOXET OTHOCHUTHCS
OTJEIbHOE HCIIPaBIIeHHE, crocod 00xo/1a ommbKy, a Takxke 1Mo yeMorpeHuio SISW ucnipasienne MoxxeT ObITh BHECEHO B
cnenyronIyto Bepcuto [IporpamMmer obcmyxuBanust SISW.

8.6  Orpanmuyenune Bo3MemieHWH EIWHCTBEHHAass M HCKIIOYUTENbHAS OTBETCTBEHHOCTh SISW M eQuHCTBEHHOE M
HCKITIOYUTENLHOE CPENCTBO CyAeOHOM 3amuThl KireHTa B ciyyae HEBO3MOKHOCTH YCTpaHUTh OMIMOKY 3aKII0UaeTcsl B
TOM, 4T0 KiIMeHT MOKeT nmpekpaTuTh Uctoib3oBanue [IporpaMMbl 00CTyKUBaHUs, HEMOCPEACTBEHHO Ha KOTOPYIO BIHSIET
Ommubka. Ilocme storo SISW He3amMeIIHTENFHO BO3MECTHT CTOMMOCTh HEHCIIONB30BAaHHOTO IPEABAPUTEIHHO
OIUIAYEHHOT0 00beMa YCIIyT COrJIaCHO TEKYIIUM YCJIOBHsIM 3aka3a Kiuenra Ha Takyro [Iporpammy o0CIyKUBaHUS.

9. Orpaﬂnqennaﬂ JHIeH3us Ha JIaHHbIE Kiuenra

9.1 Kument npemocraBnsger SISW neHCTBYIOIIYI0O BO BCEM MHpE HEIKCKIIO3WBHYIO, TepeaBaeMyl0 OeCIUIaTHYIO
JIMIEH3HIO Ha UCTIONIb30BAaHKE, pa3MelIeHHe, Iiepeiady, 0ToOpakeHne, CyOIuIeH3npoBaHne, kak Heooxoxumo SISW juis
BBITTOJTHEHHS CBOMX 00513aTeNbCTB 10 HacTosmeMy CoraleHunIo, a Takke Ha BocnpousBeenue Beex Jlanubix Kimenra.
Knuent Oyner Bo3memars yObITKH W 3amuiaTh HHTepechl SISW 3a cBoii cdeT Bo Bcex Jenax, BO30YXKJICHHBIX IPOTHB
SISW u cBA3aHHBIX ¢ 3asBIE€HHEM O TOM, uTo JlaHHbIe KieHTa HapyIatoT NaTeHTHOE, aBTOPCKOE MPaBO, KOMMEPUYECKYHO
TalfHy WIN JPYyroe MpaBo MHTEIUIEKTYaTbHOW COOCTBEHHOCTH, M OIUTATUT BCE PACXOJBI M YOBITKH, KoTopeie SISW Oyzner
00s13aHa BO3MECTUTD B PE3YNIbTaTe PACCMOTPEHNUS [iela HauIexalneil cyne6Hoi HHCTaHIue!, npu ycinoBuH, eciau Kiment
MTOJTYYHT He3aMeIJINTEIbHOE MMCEbMEHHOE YBEJIOMIICHHE O TAKOM HCKe, a TakyKe HH(YOPMAIHIO, JOCTATOUYHYIO TIOMOIIb U
HCKITFOYNTENHHBIC TIOTHOMOYHS 3alUIATh HHTEPECHI MIIN YPEryIHpoBaTh crop. KinueHT He OyaeT 3aKio4aTe MUPOBOTO
COTJIAICHUS C TPU3HAHWEM OTBETCTBEHHOCTH WJIM IPHUHHUMAThH obOs3arenbcTBa OT Jmma SISW Ge3 mpenBapuTensHOTO
MUCbMEHHOTO cornacus SISW.
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10.

11.

12.

13.

9.2 Kumenr Geper Ha ce0si 0053aTENbCTBO BHIrpYXKaTh JaHHble B CHCTeMy, TOJNBKO eciu KimeHT mMmeeT mpaBo Ha
BBITPY3KY 3THX JaHHBIX W IpenocraBieHue komnanuu SISW mpas, ykazanueix B nanHoMm Pasnene. Kpome mpas mo
OTPaHWYICHHON JUIEH3UH, TPEIOCTABISIEMBIX COTNIacHO naHHOMY CornameHuro, koMmmanus SISW He momydnT Apyrux
IpaB, TIpaBa Ha MCK Wwin BeIroJ oT Janueix Kimuenra, n kommanus SISW npsiMo oTkaspIBaeTcs OT Takux mpas. Eciui nHoe
HE OTOBOPEHO B MHChMEHHOH (hopme Mexry kommanueir SISW n Kimenrom, Kimment Gepet Ha cebs o0s3aTenbeTBa 1Mo
BEITpy3ke B Cucremy Toibko konnii JlaHHEIX KineHTa 1 1o cBoeBpeMEHHOMY CO3aHHIO HE3aBUCHMBIX PE3EPBHBIX KOIIHH
Bcex Jlanubix KnreHTa 3a COOCTBEHHBIH CUET.

Yuernble nannble Kanenra IIpenBapuTensHBIM YCIOBHEM HCIONIB30BAaHUS Y CIYTH SBISECTCA 00S3aHHOCTH KaXKJOTO
YHOJIHOMOYEHHOTO MOJIb30BaTENs, KOTOPOMY MPEOCTABICHBI COOTBETCTBYONIUE [10THOMOYHS, YCTaHABIUBAThH MApPOJIb
cBoei yuetHo 3amucu. SISW wnm ee [locTaBIIMKE MOTYT ONpENeNaTh pa3yMHbIe TpeOOBaHUSA K mapoito, U KimeHt
coriamiaercss TpeOOBaTh OT KAXKAOTO YIMOJHOMOYEHHOIO IIOJIb30BATENs, HAJCICHHOTO COOTBETCTBYHOIUMHU
[TomHOMOYUSIMH, BEITIOJIHEHHSI 3TUX TpeOoBaHui. Bee mapou Y moTHOMOUEHHBIX MOJTb30BATENCH CIeyeT pacCMaTPUBATh
KaK KOH(MUICHIMAIBHYI0 HHGOPMAIIHIO, U HH OJUH Y IIOJIHOMOYEHHBIH T0JIb30BaTellb HE MOXKET COO0IIAaTh CBOW MapoJib
JPYTUM TOJIb30BaTesIM. KIIMEHT HeceT MOJHYI OTBETCTBEHHOCTh 32 HECAHKIIMOHMPOBAHHOE HCIIOJB30BaHKUE, KOTOPOE
CTaJI0 BO3MOXKHBIM B CBSI3U C HECOONIO/ICHHEM OJHHM W3 IIOJIb30BaTeliel TPEOOBaHWU IO 3aIlIWTEe MapoJiel M APYTHX
YYETHBIX JaHHBIX HJIM ¢ HEBO3MOKHOCTBIO COONIOIeHNs 3THX TpeboBanmid. KimmeHT Oyner 3ammmate u orpaxaats SISW
0T JIOOBIX PacXolIOB, MOTEPh WK (PMHAHCOBBIX 0053aTENECTB, BOHUKAIOIINX B CBS3H C HEBO3MOXKHOCTBIO COOJIOAATh
YCIIOBHUS, U3JI0XKEHHbIE B JaHHOM Pasnene, wiu mpaBuia, ycraHoBieHHble komnanued SISW unum ee IlocraBuimkamu
coritacHO maHHoMy Pasmeny, co croponsl KimmenTa mmm moboro u3 ero moms3oBareneil. [lomoxenust nanHoro Pasmena
OCTaHYTCS B CHJIC TIOCJIe UCTCUCHHUS CPOKA NEHCTBHUS MITH pacTOpKeHH JaHHOTO COoTrNameHus o Kakoi-Tiu0o MpudIuHe.

Orpanuyenusi B McnoJyib3oBannu O6Jgaunbix yeayr KiuweHT He MoxkeT (M J0JDKeH TpeOoBaTh TOTO K€ OT CBOMX
noJp3oBareneit) (1) BIMATh WM HAPYIIATh LEJIOCTHOCTh WK paboune XxapakTepucTuku OOJaqHbIX yCuyr, (i) 00X0auTh
cpeacTBa obecnieuenus 6esonacHocTr Cuctemsl, (iii) ucnonb3oBats OONavyHbIe YCIIYTH C HAPYILIEHUEM 3aKOHA WIIH JIF0OBIX
mpaB  SISW, (iv) ocymecTBiath gocTynm K OOJauyHbIM = yCloyraM ¢ IIeJbI0  OTCICKUBAHHS JOCTYIHOCTH,
MIPOM3BOIUTEIBHOCTH MM (PYHKIMOHAJIA C EJIbI0 KOHKYpHPOBaHHs, (V) IIPOAaBaTh, epenpoaBaTh, BbIIABATh JTULEH3UU
U CyONWIICH3WHM, apeHIOoBaTh WIM claBaTh B apeHny OOmaunble yciayrd, (vi) ucmonbs3oBarh OOsauHble YCIYTH UIS
00pabOTKY WM aHAIH3a TaHHBIX TS TPEThel CTOPOHHL, (Vii) BEITpykaTh B CHCTeMY JT00bIC TaHHBIE, HAPYIIAIONIIE 3aKOH
WIH TIpaBa TPeTheil CTOPOHHI WM (Viil) moydats qocTyn kK OONa4HBIM yCIIyraMm JIFOOBIM CHOCOOOM, KPOME CIIOCOOOB
JOCTyTIa, IpeaycMOTpeHHBIX KommaHued SISW. KimeHT He MOXKeT BBIMONHATH Kakue-TnOo ucmbiTanus CHUCTEMBI Ha
IIPOHNKHOBEHHE 0€3 MpeABapHUTEIHHOTO MOTYYEHHs KPaTKOro MHCBMEHHOTO coriacus kommaHun SISW, koropoe ona
MOXET /1aTh WJIM B KOTOPOM OHAa MOJKET OTKa3aTh II0 CBOEMY yCMOTpeHHIo, M KimeHT OyzaeT 3ammuinarh, orpaxaarh U
rapaHTupoBaTh KoMrnaHuu SISW oTcyTcTBHE MOOBIX PacX0A0B, OTEPh WIN (PHHAHCOBBIX 00S3aTENBCTB, BO3HUKAIOIINX
B pe3yibraTe npoBeaeHus KineHnrom ucrsitannit CucTeMbl Ha IPOHUKHOBEHUE.

Cobatonenne TpedoBanmii k 3xcnopry Ha obs3anHocTs KoMmanun SISW cobmonates ycnoBus nansoro CoramieHus
pacmpocTpaHseTcs IOMOJHUTENBHOE YCIOBHE O TOM, YTO €€ HCIIOJIHEHHMIO HE JOJDKHBI MPEMATCTBOBATh KaKHe-THOO
Iperpajbl, BHITEKAIONINE U3 HAIIMOHABHBIX WIIM MEXAYHAPOAHBIX TPeOOBaHMI K BHEIIHEW TOPTOBIE MM TaMOXKEHHBIX
TpeOoBaHUH, BKIIIOYasg dMOapro win Apyrue caHknuu. KimeHT coryamaeTcst MoJHOCThIO COOMIOAaTh BCE MPUMEHUMBIE
HallMOHAJIBHbIE M MEXIYHapOJHbBIE IpaBWia KOHTPOJISI HKCIIOPTa M PEIKCHOpPTa, BKIIOYAs HO HE OTPAHHUYMBASCDH
npaBuwiamu ®DeneparuBHoit PecmyOmmkn ['epmanus, Eppomefickoro Coro3a, CoemmnHeHHbIX IllTaToB AMepuku u
IIpaBWJIaMH JTF000H APYroil cTpaHbl WK IOPUCIUKIMN, KOTOPbIE MOTYT NPUMEHSTHCS (Jlajiee — «DKCIIOPTHBIE 3aKOHBI»).
B wactHOCTH, HO HE OrpaHMYMBAsCh BBINIEH3NIOKEHHBIM, KIHMEHT NOJKeH rapaHTHpOBaTh, 4TO JIFOOOW JOCTYN WIH
ucronp3oBaHre OOJIaYHBIX YCIYT B paMKax MpeJoCcTaBIeHHbIX eMy [lorHOMOuUnil He BKiIIoyaeT ciexyromee: (i) ZocTy,
HCTIONB30BaHUE, 3KCIIOPT, PEIKCHOPT (BKIIFOYAs JIOOOH «IpeArnoyiaraeMblii SKCIOPT») WIM Iepefada, HpsMo HIN
KOCBEHHO MPOTHBOpEeUalye JI000ii AeCTBYOel IJKOHOMHUYECKOH CAaHKIUK UM DKCIIOPTHOMY 3aKOHY, (i1) TOCTYI WK
HCIIOJIb30BaHKE C LIEJIbIO, TIPOTHBOpeYalleii DKCIOPTHBIM 3aKOHaM, HiTH (iii) JII000# APYroi MpoTHBO3aKOHHBIH JOCTYI
nm ucnoib3oBanre OONAYHBIX yCIyr (u3ndecKuMu/opuandeckumu unamu. SISW ocraBmser 3a coboit mpaBo
MIPOBONTHh HEOOXOIMMBIE MPOBEPKH DKCIOPTHHIX 3aKOHOB, M KUIMEHT NOJDKEH He3aMeJIMTENIbHO MPEeAOCTaBIsTh MO
3anpocy SISW undpopmaIuio, HeoOXOAUMYIO JIJIsl BBIMOJIHEHHS 3aKOHHBIX 00s3aHHOCTEH. KIIMEeHT MOo/hKeH 3aimuniaTh 1
orpaxaars komrnanuo SISW ot mo0bIX npeTeH3uil, pa3orparensCTB, HCKOB, ITPadoB, MOTEPb, PACXOA0B U YOBITKOB,
BO3HMKAIOIINX B pe3yibTaTe HecoOmoaeHuss KIIMeHTOM IpaBuil KOHTPOJISt SKCIIOPTa MIIM CBSI3aHHBIX C 3TUM, U KitmeHT
JIOJDKEH KoMIleHcupoBaTh Kommanun SISW Bce moTepu M pacxozbl, BO3HHUKIINE B 3TOW cBs3u. [lonoskeHnst JaHHOTO
Paznena ocraHyTcs B CHile TIOCHe UCTEUEHHS CpOKa JAEHCTBUS WM pacTOpKeHUs! JaHHOTo CoralmeHus 1Mo Kakoi-Imoo
TIPUYNHE.

KonduaenunaabHOCTh
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13.1 Koudunenumanouas nndopmanus SISW B nepuon aeiicteust nanHoro CornameHusi U 1ocCie €ro UCTEYEHUs
Kiuent nomxen: (i) oopamarses ¢ KonduaenunansHoit napopmarueit SISW kak ¢ koHpuIeHIMaIbHOM HHQOpManUe;
(i) He ucnonp3oBaTh Takyo Konpuaennumansuayo uaGopmanmio SISW kpome cinydaes, IpsMo chOpMyITUPOBAHHBIX B
JAaHHOM JOKyMeHTe; (iii) BBIIONHATH HEOOXOIMMEBIC TPOLEAYPHl IO TPEIOTBPAICHHIO HECAHKIIMOHHPOBAHHOTO
UCTIONB30BAHMA, PACKPBITHS, KOMHMPOBAHWS, HENPAaBWIPHOTO HCIONB30BaHUS WM ynaneHus KondunennmansHON
napopmanuu SISW; (iv) He momyckats packpsitus KonpuaernmmansHoi nadopmari SISW TpeTsiM cTopoHaMm, KpoMe
YnoaHOMOYeHHBIX mone3oBarenei. Kpome toro, Kiment He mMoxker xomupoBath KoHdumeHnmaipHyo HH(OpMAIHIO
SISW 6e3 mpenBaputensHoro nucbMeHHOTO cornmacusi SISW. Ecim KimeHT He BBIONHSET CBOM 00s3aTENbCTBA B
OTHOIIEHNH KOH(UJICHINAIbHOCTH, HECAaHKIMOHUPOBAHHOTO HCIIONb30BaHUA MM packpbitus KonduaeHnmansHON
unpopmanuu SISW cornacuo nanrnomy Cornamenuro, SISW Oynetr uMeTs npaBo 10OUBaThCS CIPABEIIMBOTO CYICOHOTO
3ampeTa B JIONOJHEHHE KO BCEM BHAaM BO3MEIIEHHS YOBITKOB, KOTOPBIE MOTYT OBITH TOCTYITHBI IIPH 3all[TE HHTEPECOB
SISW. B nanHom Cornamenun tepmuHoM «KouduaenumansHass uHpopmanus SISW» obGo3nawaercst mobas U Bes
nHpopmanus 1 MaTepHaisl, npeaocrasieHnsle Knnenty komnanueit SISW, Bkirroyast, HO He OrpaHUYUBAsCH CJIETYIOLINM:!
nHpopMmanus, KacaroUascs cTpaTeruii pa3BUTUS M HOpsaka paboTel kommanuu SISW, ee MeToauku, KoMMepyecKas
TaifHa, «HOYy-Xay», IIEHOOOpa3oBaHMe, TEXHOJOTH, IporpaMMHOe obecriedeHue, O0madnbpie yeryrd U JJoKkyMmeHTanus,
MIPOM3BOJICTBEHHBIE IIIAHBI, YCIYTH, CHHCKHA KIMEHTOB M HMHGOpMAaIMsi O COTPYAHMKAaX, KIMCHTaX, IOCTaBIIUKAaX,
koHcynbTaHTax u prnmanax SISW. Ecou KimmeHT ipoBoauT npoBepky 3G GEKTHBHOCTH CHCTEMBI HIIH APYTHE UCTIBITAHHS
OO0nayHBIX YCIIYT, BKIIFOYAS JIF00OE CONEPKIMOe MK (DYHKIIMOHAT CTOPOHHHX JIMIIEH3NApOB MIH o0opynoBaHus SISW,
TO MX PE3YNIBTATHI cIeayeT OTHOCHTH K Konduaennuansroit napopmannu SISW, u ux myOnuKaius WM HHOE PACKPITHE
000 TPEeThEeH CTOPOHE 3aIPEIICHEI.

13.2 Koudunenuuanpuasg wnabopMmauus KiueHra B nmannom Cornamenun tepmuHoMm «KoHbuaeHImambHas
nHpopmanus Kimenra» odbo3navaercs mobdas uadopmanust, npepocrasisiemMast Kimenrom komnanuu SISW no nanHomy
CornamieHuro 1 OTHOCSIIASACA K KOMMepUYECKOH AesiTensHocTH KinenTa, koTopast He sIBIsieTCs MyOJUYHOH, IIPU YCIIOBUH,
YTO JaHHAs HH()OpPMAIIHS OTMEUEHA WIIX HHBIM CIIOCOO0M 0003HaUYeHa Kak KOH(HICHIIMATbHAS B MOMEHT PACKPBITHS HUITH
BKIIFOYaeT HMHGOPMAIIHMIO, MO0 KOHTEKCTY KOoTOopoi kommaHus SISW MOXeT ompefenuTh €€ IPUHAIICKHOCTh K
KoHpuIeHIMaIpbHOH wHpopMmanuu. SISW OymeT mpemsTcTBOBaTH PACKPBHITHIO W 3allUIIATh KOH(HICHINATHHOCTH
Kondunennuanpaoit mHGopMaru KimeHTa ¢ TOMOIIBIO TEX Ke Mep, KOTOPBIE OHA UCTIONB3YeT IS 3aIlUTH COOCTBEHHOM
KOH(UISHIINATPHOM HH(pOPMALNH, HO B TFOOOM CiIydae TaKMe Mephl He MOTYT OBITh HefocTaTouHbIMH. Kommanus SISW
He Oynet packpsiBaTh KoHpuaeHmanpayto nHbpopMarmio KireHTa TpeTseil CTopoHe, KpoMe €€ COTPYTHUKOB, TOUYSPHUX
KOMIIaHWH, ee¢ KOHCYIbTaHTOB, areHTOB U IIOJAPSIMAYNKOB, 0€3 MONyYCHHS MpPEABAPUTEIHFHOTO MHCEMEHHOTO COTJIACHUS
Kimmenrta. CTopoHBI corimacHB ¢ TeM, uto [lannsie Kimenra, ymoMuHaemble B TeKkcTe qaHHOTO CoTramieHus, He CIeayeT
cuntath KoHpunennuanpHoit napopmanueit Kimenra.

13.3 Uckarouenus Kondunenunansnas nadopmanus komnanuu SISW u Kondpunenuuansuas uadopmanus Kimenra
B COBOKYITHOCTH 0003Ha4YaeTcs B JaHHOM JoKyMeHTe TepMuHOM «KoHduneHuanbuas napopmanusy. Ods3aTenbcTsa mo
COOJIIO/IEHNI0 KOH(UACHIMANBLHOCTH, YKa3zaHHble B JaHHOM Pasnene 13, He pacmpocTpassioTcss Ha JHO0YIO
Kondunennuanpayio nabpopMaluio, koropas (i) cTajia Wil CTAHOBUTCS AOCTYIIHOH OOIIECTBY B Pe3yJibTaTe COOBITHIM, HE
CBSI3aHHBIX C €€ PaCKPBITHEM CTOPOHOM, KoTopas nonydaetr Konduaennuansuyto napopmaimio (nanee — «[lomydatensy)
B HapymeHne ycinoBuii nanHoro Cornamenus; (ii) craHOBHUTCS JOCTyIHOH [losryyaresnto 13 HCTOYHHKA, HE SBIISIOMIETOCS
CTOPOHOM, packpsiBaroniel Konpunenmansayo napopmannio (nanee — «Pasriamaromas cTopoHay), py YCIOBUH, 9TO
y TIlomywarenss HeT OCHOBaHMII TmojaraTh, YTO CaM HMCTOYHHMK HECeT 00s3aTelabCcTBA 110 COTJIAIICHUIO O
KOH(MACHIIMAIFHOCTH WM HEpa3MIAleHWH, 3aKII0OYeHHOMY ¢ Pasriamaromieil CTOpOHOW, WM eMy MHBIM CIIOCOOOM
3ampelieHo packpeitie Takoi KonpuneHnnanisHoi nHbOpMaIMy MOCPEACTBOM 00s13aTeNILCTBA MO 3aKOHY, IO JIOTOBOPY
win Ha aoBepuy; (iil) HAXOMUIIACH B pacnopspkeHuu [lomydaresis 10 TOro, Kak OHa ObLIa mojiydeHa ot PackpriBarorieit
CTOPOHBI, 0€3 COOTBETCTBYIOIIEIO 00s3aTeNIbCTBA COONMIOATh €€ KOH(HIACHIIMAIBHOCTD, (1v) ObUIa CaMOCTOSTEIBHO
nosiyueHa [lonmyuarenem 0e3 ncnonb3zoBanus KonuaeHnuanpHol nHpopManyu PackpbiBatoliieil CTOPOHBI UITH CCBUTKU
Ha Hee; (V) NOJDKHA ObITh packpbita [lomydarenem nmo TpeOOBaHHMIO TOCYAapPCTBEHHOrO OpraHa WM MO 3aKOHY NpHU
ycnoBuH, 4o IlomydaTens He3aMeNTUTENHHO YBeAOMIIsIeT PacKphIBaIONIyI0 CTOPOHY B IMCEMEHHOH (hopMme 0 TpedyeMom
PAaCKpBITHH, €CJIA TaKOE YBEJIOMIICHHE Pa3pelIeHo 3aKOHOM, U COBMECTHO ¢ PackpriBatorieil CTOpOHO onpeaessieT Mephl
10 OTPAHWYEHHUIO IPUPOJIBI M 00beMa TpeOyeMOoro pacKpBITHS HHOPMAITIH.

13.4 JleficTBUTENLHOCTH 00A3aTENLCTB 0 COOMIOAEHNI0 KOH(puaeHuuansHoct Ilosoxxenns manHoro Pasnmena 13
OCTaHYTCS B CHJIC TIOCJIe UCTCUCHHUS CPOKA ICHCTBHUS MU PACTOPKEHHS JaHHOTO COrNalieHus 0 KaKoi-Tu00 MpHYuHe.

14. Hapymienue 3amuThl cucreMbl SISW nomkHa HezameumTenbHO MHPOpMUpoBaTh KimeHTa 0 Bcex ciydasx, Korja
HapylIeHHe 3allUThl JaHHBIX WJIM HEcOoOJroJieHne ycioBHi naHHoro CoryialieHMsi MPUBENIO K PAcKpBITHIO J[aHHBIX
Knuenra neynoiaHoMoueHHoH TpeThelt cropone. Komnanus SISW He HeceT ¢prHaHCOBBIX 00s3aTenbeTB nepes Kinenrom
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win J11000H TpeThed CTOPOHOW 3a HapylleHHe Oe30IIacHOCTH, BO3HHKIIEE B PE3yJIbTare HECAHKIIMOHUPOBAHHOTO
packpbiTust r00bIX JlanHeix Knmenra, xpome ciyuaeB, korga xommnanus SISW He peannsoBana u He oOecrieunia
BBIITOJTHEHNE KOMMEPYECKH OINpPaBAaHHBIX Mep Oe3omacHocTH OONauHBIX yCIAyr M IAHHOE HapyILICHHE SBIAETCA
€IMHCTBEHHOW NMPUYINHON HapymeHus 6e3omacHoCcTH. [lonoxenns nanHoro Pasnena ocTaHyTes B CHIIE TTOCIIE HCTEUCHUS
CpoKa JIEHCTBUS WM PAacTOpP)KeHHUA AaHHOTo COrIameHHs 110 KaKOH-1100 MpUIHHE.

15. [poOHblii mepuox ucnoab3oBaHusi Yeayr Ecom xommanms SISW cormacHa mpemocraButh KimeHTy moctym k
[Tporpamme obciy)UBaHUS ISl MPOOHOM SKCIUTyaTalluy WK VIS OLIGHKH B TEUYCHHE OTPAaHUYCHHOTO IIEpHOa BPEMEHH,
K TaKOMY HCIIOJIB30BaHUIO [IporpaMMel 0OCTyKUBaHHS 1Sl IPOOHOI SKCIUTyaTallly MK IJIsL OLICHKH CIIeNyeT NPUMCHSTh
cleayromye 1oyiokeHus. Ecinyu B OTHOIIEHWHM MPOOHOrO TepHojia WM INepuoja oueHKH [IporpaMMbl 00CITyKUBaHUS
00HapyKNJIOCh HECOOTBETCTBHE MOJIOKEHNUH naHHOTo Pasznena 15 moObiM npyruM mojioxeHusM nanHoro CornameHus,
NIOJIOXKEHHMs1 JaHHOTO Paszena 15 cnemyeT cuuraTth IPHOPUTETHBIMU.

15.1 [IlpenocraBnsemsle npaBa SISW npenocraBnsier KilMeHTY HEOKCKIIIO3UBHOE HEYCTYIaeMO€ OIPaHUUCHHOE IPABO
JOCTylia W HUCHoiib30BaHuA [IporpaMmbl  0OCITy)KHMBaHHMs COrJIaCHO THonokeHUsiM CorylameHuss O  KadecTBe
MIPEJOCTAaBIAEMBIX YCIYr B TECTOBOM cCpele HCKIIOYHTENbHO B LENSIX O3HAKOMJIEHHS ¢ yciyrod. IIporpammy
00CITy)XKMBaHHUA HEJb3s HCIIONB30BaTh B KOMMEPYECKHX WM IPOU3BOJCTBEHHBIX IIEIAX, B IEIAX KOMMEPYECKOTO
oOydeHUsI W B JAPYrod AEATEIBHOCTH U M3BICUCHHS NPUOBLIM, BKJIIOYAs TECTHPOBAHME, aHAIN3 W IPOBEPKY
s¢¢extuBHOCTH. Ecim B TeueHme mpoOHOTO mepuona kommaHus SISW oOnoBisier Ilporpammy oOciyKuBaHHSA, Ha
oOHoBneHHYI0 [Iporpammy oOciyxuBaHHS OyIyT TaKXKe paclpoCTPaHAThCs yciaoBus ganHoro Paszgena 15. YV Kimenra
HET ITOJTHOMOYHI, ¥ OH COTJIaIIaeTCs C TeM, uTo (1) OH He Oy/IeT pa3penaTh NCI0Ib30BAHHUE WIIN PACKPBIBATh HH(POPMAIIHIO
o [Iporpamme obciryxuBaHus JIIOOOMY JIHILY, KpOME COTPYIHUKOB KimenTa, KoTopbIM 3Ta HHpOpMAIHs HeoOX0auMa Jist
03HAKOMJICHUsSI ¢ yciyroi; (ii) oH He OyAeT JeKOMIHIMPOBATh, BBHIIOIHATH Pa300OpKy WIIM 0OpaTHOE NMPOSKTHPOBAHUE
[Iporpammel o6cnyxuBanus. SISW ocrasinsier 3a co6oit Bce npaBa oTHocuTenbHO [IporpamMmbl 00CTyKUBaHHMs, IPSIMO HE
IIPEOCTaBICHHBIC B TAaHHOM JTOKYMEHTE.

15.2 OGszarensctBa Kimenra Knment cornamaercs ¢ yrBepkaeHueM kommanuu SISW o tom, uto Ilporpamma
00CITy)KMBaHHs COJIEPKUT IEHHbIE KOMMEpUYECKHe TaiHbl U KOH(UACHIMANbHYI0 nHpopManuto koMnanuu SISW u/unn
€€ CTOPOHHHX MTOCTABIIMKOB U COCTOMT M3 3T0r0. KimeHT OyneT coxpaHATh KOH(OUACHINAILHOCTh TAKOH HH(POPMAITIH 1
NIPUHAMATh MEpPbI, HEOOXOIUMBbIE IS 3aIUTHl KOHUACHINAILHOCTH Takoi nHpopManuu. Ecan KitnenT nnm cotpyaank
KoMmmaHuu KimeHTa HapymaeT WM ero AEHCTBHS MOTYT IIPHUBECTH K HapyHICHHIO 00s3aTesnbcTB 10 COTrmamieHuo ¢
BHECEHHBIMU TomnpaBkaMu, SISW uMmeeT npaBo B IOMOJIHEHHE KO BCEM OCTAJIBHBIM CPEACTBAM 3aIIUTHI IPaBa, KOTOPBIE
MOTyT OBITh € HOCTYNHBI, TOOMBATHCS CyNCOHOTO 3ampeTa, NMPEMATCTBYIOMIErO COBEPIICHHWIO TaKMX ACHCTBUH nMin
TIOTIBITOK, eciii KIIMeHT npu3HaeT U corjamaercs ¢ TeM, YTO CBSI3aHHBIE C 9THM JCHEKHbIE YOBITKH HEOCTaTOYHBI JJIs
3amuThl komnanuu SISW. OG6si3aresibcTBa MO COXpaHEHHMI0 KOH(MMACHIMAIBHOCTH W HEPACKPHITHUIO HH(pOpPMAaLNH,
3aKpervieHHble B JaHHOM Paszmerne 15.2, coxpaHAOT cBoe AedcCTBHe mociie pacTopskeHus: CornarieHus ¢ BHECEHHBIMU
n3MeHeHusAMHU. CTOpOHHHUE MOCTAaBUINKY KoMIaHuu SISW MoryT Tpeb6oBaTh HCHOIHEHUS 00s13aTenbeTB 110 CornarieHnto
C BHECEHHBIMH H3MEHEHHMSIMH HENOCpeACTBeHHO oT KimeHra, ecnm OHM OTHOCATCS K HMX 00bemy B I[Iporpamme
00CTy)KHBaHUSI.

15.3 Orxkas or npesocrasnenus rapantuii [IpooHbie nepuosl [IporpamMm oOcimyKuBaHust IpeIoCTaBIsIOTCS KiteHTy B
COCTOSTHUM «KaK €CTh», M HE3aBHCHUMO OT IOJIOXEHWH naHHoro CorjameHus, MPOTUBOPEYAIINX 3TOMY, BKIIOUYAs
Cornamenne 00 ypoBHE NPEIOCTaBIsIEMBIX YCIIYT, B IPOOHBIN niepuo ]t konanus SISW He npepocTaBiisieT TEXHHYECKYTO
MOJJIEP)KKY M HE TPEeNNpUHUMAET MEphl 10 MOAJEp)KaHWI0 TpeOyeMOro KadecTBa HpepocTaBisieMblx yciyr. Kiment
MIPU3HAET ¥ COTJIAIIAeTCsI C TEM, YTO BBOA JAHHBIX M UX TOYHOCTH M JOCTOBEPHOCTH, BKJIFOYAs PE3yJIbTaThl, MOTydyacMble
Ha OCHOBE BBEJICHHBIX MAHHBIX, HAXOAATCS IO HCKIIOYMTENBHBIM KoHTpoieM Kimenra. JloGoe ucroibp3oBaHne
KnueHToM NOMy4YeHHBIX NaHHBIX HMJIM JIOBEPHE STHM JAaHHBIM HAaXOJUTCA B TOJNHOM OTBeTCTBeHHOCTH Kimenra.
KOMIIAHUS SISW U EE CTOPOHHUE ITOCTABIIVMKM HE JIAIOT KAKHX-JIMBO TAPAHTHIM JIKOBOI'O
POJIA, BKJIIOYASI BCE IIOJPASYMEBAEMBIE TAPAHTHM TOBAPHOW MPUTOAHOCTU WJINU
PUTOAHOCTU I JIFOBOM OIPEJEJIEHHOM 1IEJIM, A TAKXE T'APAHTUU 3AKOHHOCTU
OTHOCHUTEJIbBHO TIPOIPAMMbI OBCJIYXHWBAHWS, IIPEJOCTABJISEMOM B COOTBETCTBUU C
JIAHHBIM COTJIAIIEHMEM M COOTBETCTBVIOIIEN EMY. Hu B kakom ciydae kommanus SISW w/mmn ee
CTOPOHHHE ITOCTaBIIUKHK HE HECYT (PMHAHCOBBIX O0S3aTENILCTB I10 JIIOOBIM NPETEH3USM MM YOBITKaM, BOSHUKAIOIIUM B
cBs13U ¢ 1aHHbIM CornamenneM He3aBUCHMO OT (POPMBI MCKa: U3 JIOTOBOPA, B PE3YJIbTaTe JEIUKTA U IIp.

154 Cpok peiictBust u_pacropkenne Cornamennss [IpaBa mnpoOHOro HCIOJIB30BAHUS PacIpOCTPAHSIOTCS Ha
OrpaHMYCHHBIM, KOHEYHBIH IepHoJl BpeMEeHH, yKa3aHHbI kommnanueid SISW. Bce mpaBa mpoOHOro ucnonb3oBaHUS
HEMEJICHHO TepsIIOT CHUily, ecnu KilmeHT He coOioaeT yciaoBus, CoAeprKaliuecs: B JaHHOM JlIokymeHTe. OOHOBIIEHHE
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[Iporpammbl 00CITyXKHBaHUS HE MPUBOIHUT K MOJIPA3yMEBACMOMY YBEIHUCHHIO CPOKA JCHCTBUS JIMIICH3MH HAa TPOOHOE
HCIOJIB30BaHUE, YKA3aHHOTO JJIs COOTBETCTBYIOMIEH [Iporpammer o6cyxuBanus. KnueHt npusnaer, uto SISW He HeceT
00513aTENILCTB TI0 XPAHCHHUIO WM TIpefocTaBleHui0 KiMeHTy KOTHMH JIFOOBIX JAaHHBIX, XpaHsmuxcs B Cucteme, mocie
HCTEUCHHUS CPOKa MPEIOCTABIICHHUS WM TPEKPAIICHUS MPEAOCTABICHHS JIOOBIX MIpaB Ha NPOOHOE MCIIOJIF30BAHHE
[Iporpamme! 06cTyKUBaHUS.

16. CeKkpeTHOCTh JAHHBIX

16.1 Kaxpaas cTOpoHa JOJDKHA UCIIONHSITH MPUMEHUMbIE 3aKOHBI U HOPMBbI, KOHTPOJIHUPYIOIHE 3aIIUTy HHpOpMAaLny,
MTO3BOJIAIONIEH ycTaHAaBIMBATh JIMIHOCTH (PII).

16.2 Cornacno Pazneny 16.1 komnanus SISW mosxxer obpabarbeiBats PII Knmenra kak He3aBUCHMBIN KOHTpOJIED JUIS
HYXJl KOMIIaHUH, OCOOCHHO JUIi npenocraBieHus nocryna Knuenty k OOiadHbIM ycityram, JUls yIpaBiIeHHsS y4eTHOH
3anuceio Kinenra u ysegomnenus Kinenra, a Taxoke 1 1ieneil, CBSI3aHHBIX C BEICTABICHUEM CUETOB, U JUIS HCTIOTHEHUS
o0s3arenseTB SISW 110 10roBopy M MPUMEHNMBIX 3aKOHOB.

16.3 Ecnu npenocrapnenue [IporpamMMbl 00cayXuBaHUS Bie4eT 3a coboir 00padoTky PII, comepixareiics B JlaHHBIX
Kiuenra, cienyer pykoBOACTBOBAThC yenoBusmu CoramieHust 00 00paboTKe TaHHBIX.

17. OrpaHuyeHHAsI TAPAHTHA M 0TKA3 0T OTBETCTBEHHOCTH

17.1 Komnanus SISW rapanTupyer, 9TO COTJIacHO MoJoeHuAM Pa3nena 4 oHa Bcerna OyaeTr oOecIiednBaTh CTPOroe
cootBeTcTBHE OOJIAUHBIX YCIYr KOMHNOHEHTaM M (pyHKOMSIM, ONHMCaHHBIM B JIOKyMEHTAnuu, ¥ IPUMET KOMMEPUIECKH
OTIPaBJAHHBIE MEPHI 10 BOCCTAHOBJIEHHIO 3TOTO CTPOroro coorBercTBusi OOmaunbIX yciyr, ecnu SISW oOHapyxut n
MIOATBEPIUT HECOOTBETCTBHE. EAMHCTBEHHBIM CpEACTBOM IpaBOBOW 3amuThl KimeHTa OT JI000OTO HEBBIIOJHEHUS
YKa3aHHOH BBIIIE FAPAHTHH SBIISIETCS pacTOpKeHNe JaHHOTO CormaneHus.

17.2 KOMIIAHUA SISW HE JIAET U KJIMEHT HE HOJIYYAET HUKAKUX IPSIMbIX TAPAHTHI, KPOME
[IPSIMOM O'PAHUYEHHOM 'APAHTHU, U3JIOXKEHHOM B JAHHOM PA3JIEJIE. JIIOBBIE YTBEPXK/EHUA
WJIIN TIPEJCTABJIEHUA OB OBJIAYHBIX VCIIVIAX W UX OYHKIUAX, TMTPUCYTCTBYIOUIME B
JOKYMEHTALIMM WJIM O3BYYEHHBIE BO BPEMSA OBLIEHUA, OBPA3YIOT TEXHUYECKVYIO
MH®OPMALIMIO U HE SBJISIOTCS ITPIMOU TAPAHTUEN UJIN OBA3ATEJILCTBOM. KPOME TOTO, SISW
CIIELIMAJIbHO OTKA3BIBAETCSI OT JIFOBbIX T'APAHTHIA, BKJIFOYASl, HO HE OI'PAHUUHBASICH
[IOJIPA3YMEBAEMOM 'APAHTUEN TOBAPHOI ITPUTOJHOCTH, IIPUTOJHOCTH JJ151 OITPEJIEJTEHHOM
OEJIN W 3AKOHHOCTHU. HE OI'PAHMYMBASICDH BbBIINEHA3BAHHBIM, SISW HE T'APAHTUPVYET
HETIPEPBIBHVYIO MJIX BE3OIIMBOYHYIO PABOTY OBJIAYHBIX YVCIIVT.

17.3 B PABOTE OBJIAYHBIX YCJIYI' MOI'YT BO3HUKATH OI'PAHUYEHUSA, 3AAEPXXKU U JAPYI'ME
I[MPOBJIEMBI, CBA3AHHBIE C XAPAKTEPHBIMU OCOBEHHOCTAMMN MHTEPHET-COEJJMHEHU . SISW HE
HECET OTBETCTBEHHOCTMH 3A JIFOBBIE 3AJIEPKKH, YTEPIO TAHHBIX, JIOITOJIHUTEJIBHVYIO ITJIATY 3A
[TIOJIOCY IIPOITYCKAHUA U JIFOBBIE JIPYIME PACXOZAbI 1M YBBITKN, BO3HUKAIOIIME B CBA3U C
[NHOAOBHBIMU TTPOBJIIEMAMMU, U 3A HEJJOCTVYIIHOCTbB OBJIAYHBIX YCIIYI B CBA3U C [TPOBJIEMAMU
CETHU MM TEXHOJIOTMM, HEOBXOAMMBIE JJISI MCIIOJIB3OBAHUA OBJIAUHBIX YCIYIT U HE
[IPEJOCTABJISIEMbBIE KOMITAHUEN SISW.

18. Coop aaHHbIX ¥ 0T3bI1BOB SISW n0omkHA MMETh IPaBO MCIOJIb30BATh JIaHHBIE, KOTOPBIE OHA COOMPAET, B COOTBETCTBUU
C NMPUMEHMMBIMH 3aKOHaMH, CBS3aHHBIMH C Hcnonb3oBaHneM OOnadnblx ycinyr KimeHTOM Ipu ycloBWH, YTO Takue
JIaHHBIE JOJDKHBI OBITh 00e31M4eHsl, YToOsl HU SISW, HU M100as1 TpeThst CTOpOHa He MOTJIN naeHTHGunnposats KireHnra
TOJIbKO Ha OCHOBaHMH TaKMX JAaHHEIX. SISW He noimkHa ObITh 00s3aHa IPEJOCTABIIATH JJOCTYII K TAKMM JaHHBIM Kinenry,
n SISW mMmeer nmpaBo HCIOJIB30BAaTh TAKWE JAHHBIC JJISL JIOCTIDKEHHUS JIIOOBIX KOMMEpPYECKUX Ieliel, BKiIroYas, HO He
OTPAHMYMBASCH LENBIO yIIydmIeHus kadectBa Obmaunsix yeiayr. Kpome toro, Kimment npenocrasnser kommanuu SISW
BCEMUPHYIO OECCPOYHYI0 HEOTMEHSIEMYIO YCTYMaeMyl O€3BO3ME3IHYIO JIHIEH3HIO Ha HCIOIb30BAHUE JIFOOBIX
MIPEUIOKEHUH, pPEeKOMEHIANNH, 3ampocoB (QYHKIUH W JPYTUX OT3BIBOB, NpeAoCTaBisieMbIx KimeHToM wmmm ero
MTOJIF30BATEISIMI, MMEIOIIMMH OTHOIIeHHE K pabore OOMaYHBIX YCIIYT, a TakkKe BHEAPSATH JIOObIe yMyd4IIeHHs Ha
OCHOBAaHMH OITMCAHHBIX OT3hIBOB B OOIayHBIE YCIIyTH.

19. JleiictBusa KinenTa, BAMsIONINE HA TpeAocTaBieHne Yceayru komnanuein SISW KimenT cornamaercst 3aliniiaTh,
OTpaXKAaTh U rapaHTUPOBaTh KommaHuu SISW oTcyTcTBHE JIFOOBIX (PUHAHCOBBIX 00SI3aTEIBCTB, MOTEPh HIIH IMPETCH3HIA,
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BO3ZHHUKAIOIIMX B pe3ynpTare JeiictBuil KnmeHTa, KOTOpble 3acTaBISIIOT TPETbIO CTOPOHY OrpaHUYUBATH,
MIPUOCTAHABIUBATE WJIH MPEISTCTBYIOT BBINOJHEHNIO [locTaBIIMKOM ero 00s3aTenbCTB, HE00X0ANMBIX KoMnanuu SISW
T manbHeiero npexocrasieHns O0magnbix yeryr. Ilonoxenus nanaoro Pasmena octanyTes B cHile MOCIE UCTCUCHUS
CpoKa JIeHCTBHA WIIN pacTopkeHust JaHHOTo CoTJameHns o Kakoi-Tiudo mpudmHe.

20. Cmena INocraBmmuka SISW KiueHt cornamaeTcs B 10CTaTOYHON Mepe COTpyAHNIATh ¢ Kommanuer SISW, ecimm SISW
110 COOCTBEHHOMY YCMOTPEHHIO HEOOXO0IMMO HIIH JKeNlaTeNIbHO IPHUBJIeYs HOBOI'O Wi apyroro [locraBmuka.

21. CropoHHuii MOHUTOPHHT SISW MOXeT MOpyduTh CTOPOHHEH KOMIIAHWH BEIOIHATE COOp M XpaHEeHHEe WHPOPMALNH,
CBS3aHHOW C HWCHOJNB30BaHHMEM Yciayru KimeHTtoMm, s BHYTpeHHHX HyXnx kommanmum SISW, Bkirodas, HO He
OTpaHUYMBAsICh MOHHTOPHHIOM COOTBETCTBHMS HCIOJNb30BaHust Yciuyr Kimenrom ero [losHOMOYMsAM U J1t000TO
HECaHKIIMOHUPOBAHHOT'O HCIIOJIb30BaHHS Y CIIyTH.

22. Hepenaua Yciaowuii ot IloctaBmukoB KimeHt npusnaer, uro SISW MoxeT nmpuBieKaTh OJHOTO WIJIM HECKOJIBKUX
[TocTaBmMKOB AJIs peiocTaBieHus J1000H YacTH GyHKIHoHana CHCTEMBI U YTO UCIIONb30BaHKue Takux [locTaBoinkoB
xomnanueil SISW sBnsercs HeoTheMJIEMBIM YCIOBHEM IpenocTaBieHus Yciayru komnanued SISW Kmumenty. Taxue
IlocTaBImMKM MOTYT yCTaHaBIMBaTh JONOJIHUTEIbHBIE YCJIOBHUS HCIONb30BaHMA Yciuyru Knumentom, u Kiuenr
cornmamaercst cobmomate 3TH ycioBusa. Kpome Toro, ecnu IlocTaBmMK yCTaHaBIMBAacT HOBBIE WM H3MEHSET
CYIIECTBYIOIUE YCJIOBUS, CBA3aHHBIE C MCHOIb30BaHHMEM Yciayrn KmmeHtoM, KnHMEHT NpHIIOKUT Bece ycunusa OIS
COOJIIOIEHHS STUX HOBBIX MM N3MCHEHHBIX YCIOBHUIL.

23. IIpoume yciaoBus

23.1 IlpumopurerHOCTh B ciyuae oOHapyKeHNST HECOOTBETCTBHUI MEXIY MOJIOKEHUAMH JaHHOTO COTNIaIieHus U Ipyrux
COIJIAIICHUH, 3aKITI0YeHHBIX Mexay kommnanued SISW u Knnentom, ncnonb3oBanue O6naunsix yeiayr Knuenrom Oyzaer
perynupoBath 1aHHoe CornameHue.

23.2 llepexonm mpaB u mepeBon oO0s3arenbctB  JlanHoe CoralieHue paclpoCTpaHsIeTCs U 00S3aTeNbHO IS
IIPaBOIPEECMHUKOB, 3aKOHHBIX IIpPEICTaBUTENEH M NMPaBOMOYHBIX IleCCHOHapHeB cTopoH. OmHako 310 CornamieHue u
npaBa, MpeJ0CTaBIsIeMbIe COTIacHO eMy, KIIMeHT He MO)KeT Ha3Ha4YHTh, epeaTh N0 CYOIMIIEH3UH WX UHBIM 00pa3oM
YCTYNUTH (B CHITY 3aKOHA MJIM HHaue) 0e3 MpeBapuTeNbHOr0 MOJIyUeHHs MUCbMEHHOT0 corylacust komnanuu SISW.

23.3 3aka3 Ha IOKYIKY, CBOOOJHEIA OT o0s3aTenbcTB Hukakue ycnoBusi, copepKamuecss B 3aKa3e Ha IMOKYIIKY,
MEMOpaHyMe WIN ApyroM aokymenre, kpome LSDA, BeimymenHom KimeHTOM 1 pacmnpocTpaHsiomeMes: Ha HOKYIIKY
OOnavHBIX YCIIYT WU APYTUX MPOAYKTOB MIIH YCIIYT, IPEJOCTABISIEMBIX 110 TaHHOMY CorJalleHnto, He JOJDKHBI HalaraTh
Ha CTOPOHBI KakHe-100 0053aTeNbCcTBa, 1 JII00bIE TAKNE 3aKa3bl, MEMOPAHIYMBI U IPyTHE JOKYMEHTHI HEleHCTBUTEIBHBI
1 HE MOTYT UMETb 3aKOHHOH CHJIBI HJIM TIPABOBBIX MOCIIEACTBHM.

23.4 llpumeuanus Bce npuMedanus, HeOOXOAMMBIC [T JaHHOTO COTJIAIICHUS MU CBSI3aHHBIC C HUM, TOJDKHBI OBITh
U3JI0KEHBI B TMCBMEHHOM BH/IE U OTIIPABJICHBI B KOMIaHui0 SISW 17151 pacCMOTPEHUS FOPUANIESCKAM OT/ICIIOM I10 apecy:
5800 Granite Parkway, Suite 600, Plano, Texas 75024, wiu B punran kommanuud SISW, B KOTOpOM paccMaTpuBacs 3aKa3
cormacHo aercTtByromieMy LSDA; Takke ux cieayeT HampaBisaTh KiMeHTy 1Mo mpenocTaBlIeHHOMY UM aapecy; WIH IO
JIpyromMy ajJipecy, KOTOpbId MOXKET yKa3aThb OJIHAa W3 CTOPOH B NHUCbMEHHOM YBEJOMJICHWH, HAIpPaBICHHOM JIPyroi
CTOpOHE.

235 Coxpanenue mpaB Ecmm OJHAa M3 CTOPOH B 1000l MOMEHT BPEMCHHU HE MOXKCT 00eCICYUTh HCIIOJHCHUE
MIOJIOKEHHI JaHHOT'O COI‘J'IaH.IeHI/If{, 9TO HU B KOEM CJIy1dac HC CJICAYCT UCTOJIKOBBIBATH KAaK OTKA3 OT 3TOI'O ITOJIOKEHUS, a
TaKXe 3TO HE MOXKET OBITh HpH‘IHHOﬁ CUuTaTh HeﬂeﬁCTBHTGHBHLIM JaHHOC CornaireHue Wik ero 4acth 1000l U3 ero
CTOPOH HJIK ITPABO I[pyl"Oﬁ CTOPOHBI IPUHUMATDL MEPEI 11O 00eCIICUEHHIO BEITTOTHEHHS KaXXJ10T0 IIOJIOKCHHUS.

23.6 dopc-maxop Hwu omHa U3 cTOpOH He HeceT (PMHAHCOBBIX 00S3aTENBCTB 32 JIF0OOU COOM WK 3aJIepKKY B padoTe B
pamkax nmaHHOoro CoOTrjamieHWs, BO3HHUKIINE IO NMPHYMHE, HE IMOJUIekamedl pa3syMHOMY KOHTPOJIO, BKIIIOYasi BOCHHBIC
NENCTBUS, CTHXUIHBIC O€ICTBYSI, 3eMIICTPSICEHISI, HABOJHEHUS, SMOapro, 00IIecTBeHHbIE OeCTOPsIKH, CA00TaX, NehUIUT
pabodeit cuBl WM CHOPHI, TOKYMEHT 0 c00gX B paboTe ceTd VIHTepHET (BO3HUKIINX HE B pPe3yJibTaTe ACHCTBUI HMIIN
0e3elficTBHSA CTOPOH), BBIJAHHBIA TOCYIApCTBEHHBIM OPTaHOM, MpPH YCIOBHH, YTO CTOPOHA, Y KOTOPOIl mpows3omnia
3amepxKa: (1) HeMeJICHHO YBEAOMMIIA IPYTYI0 CTOPOHY O IpHYHHE U (ii) IPUHUMAET KOMMEPUYECKH OTPaBJIaHHBIE MEPHI
10 He3aMeUTHUTENEHOMY YCTPAaHEHHIO ATOTO cO0s MITH 3a/IePKKH B paboTe.
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23.7 JleHCTBUTENBLHOCTh W IOpHaMYeckas cuiaa Ecnm kakoe-m0o u3 mnojoxeHud naHHoro CornameHusi MpU3HAHO
HEJIOIYyCTHUMBIM, HE3aKOHHBIM WJIM HE UMEIOIIINM MCKOBOM CHIIBI, TO HH B KOG Mepe HEe MOXET MOBJIHATH HIIM 0CIa0UTh
JEHCTBUTEIBHOCTD, 3aKOHHOCTD M HAJIMIHE NCKOBOH CHIIBI OCTAJIbHBIX MTOJI0KEHHH, U TAKOE MOJI0XKEHHUE OyIeT CUNTAThCS
TpeOyIOIUM HCIpaBICHNs (POPMYIUPOBKH C LENBIO €r0 HAaJEeICHUSI MAKCUMAaIbHO TOUYHBIM CMBICTIOM B COOTBETCTBHH C
HCXOJHBIM HAMEPEHHEM CTOPOH COTIACHO JICHCTBYIOIIEMY 3aKOHOAATEIbCTRY.

23.8 Pacmpoctpanenne nHGopMarmy Ecnm 3T0 He MPOTHBOPEUUT NEHCTBYIOMEMY 3aKOHOMATENBLCTBY, HA OIHA U3
CTOPOHE HE JOJDKHA PACKPBIBATh yCIOBHUS JaHHOTO COTIANICHNUS MM BBIITYCKaTh IPECC-PENIN3, CBSI3aHHBIN ¢ IPEAMETOM
JAHHOTO IOKYMEHTa, 0€3 IPeABapUTEIHHOTO MUCEMEHHOTO COTTIACHS APYTOH CTOPOHBI, KOTOpast HE MOXKET OTKa3aTh 0e3
JIOCTaTOYHBIX Ha TO ocHoBaHUM. HecMoTps Ha BhImIeynomsiHyToe, KoMmaHus SISW nomxHa uMeTh mpaBO Ha3bIBaTh
Kiuenra xnmenrom komnanuu SISW Ha BeO-caiite SISW, Ha npe3eHTannsX KOMIAHWH, B CITIUCKAX KIMEHTOB U B IPYTUX
MapKEeTUHTOBBIX MaTepHualax, ¥ Kax/jas U3 CTOPOH JI0JKHA MMETh OTPaHUYEHHOE IIPAaBO HA PACKPBITHE YCIOBHH JaHHOTO
Cornamenust s 700pOCOBECTHBIX (PUHAHCOBBIX, HAJIOTOBBIX M FOPHIMYECKUX KOHCYJIBTAHTOB MPU YCIOBHHU BHITOTHEHUS
UMM COOTBETCTBYIOIINX 005I3aTEJILCTB MO COOIIOICHNIO KOH(HICHIINAIbHOCTH.

23.9 OcHoBHOe 3akoHOmaTenbcTBO JlanHoe CornameHue OrpaHMYEeHO MaTepHalbHBIM IIpaBoM mTaTa JlemaBsp u
MOJIJIEIKUT TOJIKOBAHUIO B COOTBETCTBHU C HMM, OJHAKO 3TO HE BIMSET Ha MpaBHJa BRIOOPA MPaBOBBIX HOPM, KOTOPBIC
MOTYT TpeOOBaTh MPUMEHEHHUS 3aKOHOB Mpyroi ropucaukiuy. Konsennus OOH o moroBopax MexayHapOJHON KyTILTH-
MIPOJIa’KH TOBapoB M EMMHO0Opa3HEIN 3aKOH O cAelKax ¢ KOMIBIOTEPHOH MH(pOpMaIiel, MpUMEHEHNE KOTOPBIX MPsIMO
HCKJIIOYEHO, HE JTOJDKHBI IPUMEHATHCS K TPAH3AKIHMAM 110 JaHHOMY CorameHuto.

23.10 HcuepnbiBatomiumii xapakrtep jgorosopa Jlannoe Cornamenue, Bkiodas CornameHnue 0 KauecTBe MpeI0CTaBICHUS
yeayr, [punoxenue o Texauueckoit moaaepxkke u Cornamienue 06 00paboTKe JaHHBIX (€CIH HCIONB3YETCsT), SIBISETCS
MOJTHBIM HU3JI0KCHHUEM COTJIAIIICHUS MEXKIY CTOPOHAMHU B YaCTH €r0 COJCPIKAHUSA U 3aMCHSCT JIIOObIC COIJIAIICHUS,
AOTOBOPCHHOCTH WJIM KOMMYHUKAIIMU, BOSHUKIINC PAHEC UJIM OJJHOBPEMCHHO C 5TUM COIJIalICHHUCM B NUCHMEHHOHN WU
YCTHOW (opMe M Kacarlluecs TOro e mpeamera cornamieHus. Ito CoralieHue MOKET ObITh U3MEHEHO TOJBKO
YIIOJTHOMOYCHHBIMHU JIMIAMHA o6enx CTOPOH B IMCBMCHHOM BHUJEC.
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