MH|A HISS fleh MH| 2 5

A<t

M

1. Aulz £F Ak

2 MHIA HE3E I MH| A =F A 20|38} “SLA”)2 Siemens Industry Software 2 = 2%l Siemens
Product Lifecycle Management Software Inc.(O|3} “SISW”)7} == ZF MH|A K32 Z2EHM HEE
floi MSots AlA"” 7tEd HES S gttt o 7|0M He| HolE|X| g2 &0 SISw et 124
ZHol M Aot 2 2FRE M| A A (0[St “AH 2ol "A|E 2|0| & ZHEICt.

Of SLA & MH|~ HES fleh oie EF Ao AH2z 80 A" 788 2 A0
YAH 2z BN E ME|& =7 HEZ2 HE 7tsd0le HE X =t

2, Ho
"CH2ERY"2 MH|A K|Sl Z2HH HTES ALY & 8le 8 2 2E AlZtS Ql0|gtct. T, oty

goleh 0| 2| A L2 EtY 2 o 2| 2 SFCf

noIno AL Clo
H 2ot E3
—
=

2|0 StLf.

" RER"E ALY VI8N HERS SRoIX| AUT FAHLE MH| A0 Cis) XETH TH(EE
SHE Tl d% Sizhel 112) P58 S of0|sict

1
"Ea fXIEEl AZEH = AMH[ A RS DF 2HESH0], SISW 7F SLA O FA[S MH|A K|S 2| FX[EE
E= g2 0l=E ?lol o & BH2ErY el o 7|ZhS 2|0[etCt

3. ANAHIZIEM Y EE 9 Fg|Cl
3.1 ¥ A, nu

SISW 7} O] SLA of 2t £ MH[A XS0 tiet 2| F& SF5HX| Xt 4
M-St 23t Of SLA O 2FE A LE2 O 20| H|

TH Y2 SISW 7} O SLAOf 2t SE5HA| Zot £21t &
=g5el A L=olct.

SLAOf| 2 7= Mol 0| et SISW 7F AL " 7t Y HEE S SE0tX| Zot o 2 0|=
30 & O[LHOf K| & A O|AE MEZotct. AZHo] X & 7|2 Lol Y& MESHA 2 E, SISW = 0| &
HEY = A2H, SISW = A28 7t8d HEES SF5HX| Xt ME| & HSOof 25t0f D0 A T
Ol & OfE g o] 7= X|X| H=L.

SISW = SiEF MHIA HIB2 9 AIAH 18NS Systs €7 B2 DAOIA CFS WA O
Ho| /2 A2 0|y LZ HB (i) AlAHS St
2(2e0l ZHO| ABTHS B F2, 5 E )

—

i
RB, E (i) D2A0|H HBE 2ot ZHS 55
3.2\ A% 7h8Y HES

Uptime (in seconds) during a Month

System Availability (expressed as a percentage) =
Y y (exp P ge) Total Time (in seconds) during a Month
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Teamcenter Rapidstart

Industrial Machinery Catalyst
Intosite

NX Managed SaaS
Polarion
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