
>> Support Telephone Numbers 

Siemens PLM Software 

ASEAN:  
+65 6843 1073 
aseanhotline.plm@siemens.com 

AUSTRALIA: 
1300 519 144  or  +61 7 3849 7866 
http://helpdesk.phoenxplm.com.au 

1300 883 653  or  +61 3 9532 0700 
http://www.edgeplm.com.au/support.html 

1300 790 661  or  +61 2 9484 7837 
http://www.endurasim.com.au 

AUSTRIA:  
+43 732 377 550 38 

BELGIUM:  
+32 2 709 56 66 

SOUTH AMERICA: 
+55 11 4224 7111 

CHINA: 
+800 810 1970 
helpdesk_cn.plm@siemens.com 

DENMARK:  
+45 73 42 11 60 

FINLAND:  
+358 9 540 48429 
hotline@ideal.fi 

FRANCE:  
+33 1 30 67 71 11 

GERMANY: 
+49 221 208 02222 

HONG KONG: 
+852 2230 3322 
helpdesk_cn.plm@siemens.com 

HUNGARY: 
+36 1 436 9610 
plmsupport@graphit.hu 
http://www.graphit.hu/plmsupport 

INDIA: 
+1800 102 4822  or  +91 020 40282100 
indiahotline.plm@siemens.com 

ISRAEL: 
+972 3 7344560 

ITALY:  
+800 900 047 

JAPAN: 
+81 3 5354 6700 

KOREA: 
+82 02 559 5854 

LUXEMBOURG: 
+32 2 709 56 66 

MEXICO, CENTRAL AMERICA & CARIBBEAN: 
+52 811 234 2244 

NETHERLANDS: 
+31 73 680 25 43 

NEW ZEALAND: 
+64 9 524 6890 
http://helpdesk.phoenxplm.com.au 

0800 440 684  or  +61 3 9532 0700  
http://www.edgeplm.com.au/support.html 

+61 2 9484 7837 
http://www.endurasim.com.au 

+64 3 3595 298 or +64 2 7436 9179 
http://www.solidedge.co.nz 

NORWAY:  
+47 67 55 15 01 
support@summit.no 

POLAND:  
+48 22 339 36 90 

PORTUGAL:  
+35 126 190 905 

RUSSIA: 
+7 495 223 36 37 

SPAIN:  
+34 900 87 88 80 

SWEDEN:  
+46 8 506 990 80 

SWITZERLAND:  
+41 44 7557 282 

TAIWAN: 
+00801 86 1970 
helpdesk_cn.plm@siemens.com 

UNITED KINGDOM:  
+44 (0) 1276 702111 
Parasolid Support 
+44 (0) 1223-371555 
parasolid.support.plm@siemens.com 

UNITED STATES & CANADA: 
+1 800 955 0000  or  +1 714 952 5444 

COMOS Support: 
United States:   +1 423 262 2522 
Asia - China:   +86 1064 719 990 
All others, Germany:  +49 911 895 722  


