
 
Siemens PLM Software 
 

File Normal.dot Page 1 of 7 Created on 20.05.10 
Created by Siemens PLM Software Version 1.0 Last update on 20.05.10 

http://support.ugs.com/gtac.shtml 
 

 
 
 
 



 
Siemens PLM Software 
 

File Normal.dot Page 2 of 7 Created on 20.05.10 
Created by Siemens PLM Software Version 1.0 Last update on 20.05.10 

 



 
Siemens PLM Software 
 

File Normal.dot Page 3 of 7 Created on 20.05.10 
Created by Siemens PLM Software Version 1.0 Last update on 20.05.10 

 
 
 
 



 
Siemens PLM Software 
 

File Normal.dot Page 4 of 7 Created on 20.05.10 
Created by Siemens PLM Software Version 1.0 Last update on 20.05.10 

 
 



 
Siemens PLM Software 
 

File Normal.dot Page 5 of 7 Created on 20.05.10 
Created by Siemens PLM Software Version 1.0 Last update on 20.05.10 

 
  



 
Siemens PLM Software 
 

File Normal.dot Page 6 of 7 Created on 20.05.10 
Created by Siemens PLM Software Version 1.0 Last update on 20.05.10 

 
Name of the zip-file has to be the call log reference number: 
IR1751505.zip In this case. 
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